No.31/1/2009- 11 A
Chief Secretary’s office
Government of Haryana
Secretariat Establishment (Accounts Br.)

Dated, Chandigarh, 15tk June 2009

To

1. All the Financial Commissioners and Principal
Secretary/ Commissioners and Secretaries to
Government to Haryana.

All  the Divisional Commissioners and Range
Inspector Generals of Police of Haryang State

All the Heads of Departments of Haryana State

All Managing Directors/Chief Administrators of the
Boards/ Corporations in Haryana,

All Deputy Commissioners of Haryana State,

All the Superintendents of Police of Haryana State,
The Registrar of the State Universities of Haryana
State.
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Subject: Reduction in telephone bills of the Government

Sir,

[ am directed to invite your attention to the subject
cited above and to say that the State Government Departments,
Boards, Corporations and other statutory bodies are presently
using fixed landline telephone both at the offices and residences
of the officers/officials as well as mobile telephone service on
Bharat Sanchar Nigam Ltd. (BSNL). In its endeavor to reduce the
expenditure on account of telephone bills, the State Government
has, in consultation with the BSNL authorities, to create a
Combined User Group (CUG) / Virtual Private Network (VPN) for
landline and mobile phones taken from BSNL by Haryana
Government Departments, Boards, Corporations and other
statutory bodies installed all over the State including Panchkula
and Chandigarh. The CUG / VPN would not include the mobile
phones taken from MTNL in Gurgaon and Faridabad.

2. The tariff plan for various types of services for the
above mentioned CUG / VPN is attached as Anenxure-1. It may
be noted that the calls within the above mentioned CUG / VPN of
landline and mobile phones shall be free of cost. Further, the
family members (husband, wife and dependent children), who
have obtained private connections from BSNL, can also be
included in the combined VPN. However, the calls made outside
the CUG/VPN shall be chargeable as per the tariff plan. As
mentioned in para 1 above, the mobile phones in Faridabad and
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Head of the Departments / Managing Directors /
Chief Executive Officers / Divisional Commissioners
/ Registrars of all Govt. Department / Boards /
Corporations shall ensure that lists of telephone with
réespect to their departments / organizations,
including their field offices, are provided in the
proforma attached as Annexure-2 to the Nodal
Officers of BSNL. A copy of the Nodal Officers of
BSNL is attached as Annexure-3. Lists of phone
installed at Panchkula and Chandigarh would be
provided to Nodal Officer of BSNL located at
Chandigarh.

In respect of the telephones taken on Secretariat
side, the list would be supplied by the Secretariat
Establishment and that of New Secretariat (FCR’s
Office) by Joint Secretary / Special Secretary,
Revenue.

A copy each of the combined list of all phones
numbers of your department / organization should
also be sent to Joint Secretary, Secretariat
Establishment, Office of Chief Secretary, Govt. of
Haryana, Chandigarh and to  Manager (IT),
Department of Information Technology, Govt. of
Haryana, Chandigarh.

The lists should be furnished to all concerned by
22/06 /20009,

In future, any new landline or mobile telephone
connection that your organization obtains from BSNL
should also be got included in the CUG / VPN.

The VPN is likely to come into operation by
01/07/20009. Any change in this regard would be
intimated to you.

Concurrence of Finance Department has been
de U.O.No. 9/1/2008-5FD I/ 1955 dated 2/1/2009.

These instructions may please be brought to the
1 concerned for strict compliance.

(RAJBIR SINGH)
Joint Secretary to Government, Haryana.
Secretariat Establishment.

Ph.No. 0172-2740870

e-mail: jsse@hry.nic.in



Endst. No 31/1/2009-11 A Dated, Chandigarh,15t» June 2009

A copy of each is forwarded to the following for information
and necessary action:-
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II, 111/ Senior Secretary / Secretaries / Private
Secretaries to Chijef Minister / Ministers / ocate
Ministers / Chjef Parliamentary c.cretary
Parliamentary Secretaries.
Chief Uoﬂeral Manager’ BSNL, Haryana CirCIC,
Ambala Cantt.
Chief General Manager, bsSNL, Punjab Circle,
Chandigarh.
Resident Commissioner, Govt. Haryana, Haryana
Bhawan, New Delhi
Director, Haryana Institute of Public Administration,
Plot No 76, Sector-18, Gurgaon.
Secretary to Governcr, Haryana
The Registrar, Punjab and Haryana High Court
Chandigarh.
Accountant General (A&E Audit) Haryana,
Chandigarh.
Private Secretary to Hon'ble Speaker, Haryana Vidhan
Sabha.
SIO/NIC for placing these instructions on website &
E-mail to all the concerned.
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Joint Secretary to Govemmexflﬁ’{ gn%.
Secretariat Establishment.



The tariff plan of BSNL for CUG/VPN is given as under:
A.  Landline Telephones
BSNL Landline VPN/CUG for Haryana  Govt. departments/
Boards/Corporations and other statutory bodies. VPN/CUG includes all Haryana
Govt. BSNL landline telephones at Chandigarh, Panchkula, Haryana State including
Gurgaon and Faridabad.

Features of VPN
= Monthly plan charges Rs. 299
= Calls within VPN Free
= Free Calls Nil
= Call Charges outside VPN Rs. 1.00/MCU

Existing landline connections

All the BSNL landline numbers at the offices as well as residences of
employees of Haryana Govt. and its PSUs at different locations in Haryana,
Panchkula and Chandigarh will be shifted to this CUG without change of
subscriber number and without any plan shifting charges.

New landline connections

Landline connection booked under this plan will have following special

package

=  Registration charges Free
» Installation charges Free
= Security deposit Free
« CLIP - Free
» Dynamic locking free

= Call waiting Free
» Abbreviated dialing Free
= [temised billing Free

Pulse Rate (in seconds) for calls outside VPN/CUG

Particulars BSNL Network Other network
Fixed/WLL | Cellular Fixed | Cellular/WLL/UASP
Intra Circle Calls
Local 180 120 180 60
0-50 Kms 180 120 180 60
>50 Kms 120 120 60 60
STD (Inter circle) calls
0-50 Kms 90 60 90 60
> 50 Kms 60 60 60 60

Note: As and when there is a reduction of fixed charges, call charges as well as
other value added charges by TRAI/ BSNL same benefits shall be passed on
to the State Government and a new package will be decided jointly based on
the reductions. '

A



B. Mobile Phones

Haryana Govt. Plan 250 for BSNL mobile phones (The VPN of
mobile phones of BSNL includes Chandigarh, Panchkula, Haryana
State excluding Faridabad and Gurgaon)

L Monthly rental of plan 250 Rs. 250/-
2. Combined VPN charges per month Rs. 49/-
3. Total charges for mobile solutions Rs. 299/-
4, Registration fee Nil

5. Activation charges Nil

6. Detailed bill charges Nil

7. WAP activation charges Nil

8. Safe custody charges . Nil

9. Security deposit Nil

10. Usage discount Rs. 100/-
11. Pulse (in second) 60 sec.

Call charges within CUG/VPN of Landline and mobile phones of
Haryana Govt. shall be free of cost

Other charges _
Local calls
P, BSNL mobile network 0.40
v Other GSM network 0.50
3. Landline including CDMA (to any network) 0.55
STD Inter Circle calls 1.00
ISD Calls
1. USA, Canada, UK, Sri lanka 7.20

Nepal 9.00

2.

3. Europe (other than UK), Singapore, Thailand, | 9.60
Malaysia, Indonesia, Hongkong, Kuwait,
Bahrain, UAE, Oman and Qatar

4. Rest of the world 12.00
Ro charges

4 Roaming in North Zone excluding NCR region | Nil

(Delhi, Gurgaon, Faridabad)

2, Elsewhere 1.00
Roaming outgoing in North Zone excluding NCR region (Delhi,
Gurgaon, Faridabad
Within visited circle

28 BSNL mobile network 0.50

2. Other GSM Network 0.60

3. Landline including CDMA (to any network) 0.75
QOutside visited circle

1 BSNL network 1.2

2 Other network 1.50
Roaming outgoing (outside North Zone, including NCR)

1. Within visited circle 1.00

x. Outside visited circle 1.50
SMS ¢ es including confirmation report

1. Within CUG 0.40

2 Local 0.40

3. National 0.40




4, While roaming _ 0.40

5. International 5.00
GPRS and MMS (with unlimited download anywhere | Rs. 150 per
& MMS) month
International outbound roamer with 60 sec pulse Rs/Min

; Fixed monthly charges Rs. 99/-

2 Call charges Charges*

* Charges for calls made or received while international roaming or SMS

sent will be as levied by foreign operators (inclusive of tax) and
surcharge at 15% on such amount. In case foreign operators don’t
levy any charges for incoming calls, then a sum of Rs. 40/- per
minute + actual ILD charges applicable in the home network)

"~ Note: ISD rates are as per Plan-325. Any change in the tariff from BSNL
CO will be applicable automatically.

Other benefits

1. Calling line identification presentation {CLIP) Free
2. Call waiting Free
3. Call forwarding/call divert Free

GPRS Plans on postpaid for internet surfing (add-on)

1. Rs. 49/- per month 5MB free download (Rs. 0.01/Kb beyond free
download)
M/S BSNL has also offered the following:
' 1. The proposal of combined VPN is applicable to the family
members of the Haryana Govt. Employee.
2. For SMS charges, SMS pack is offered with detail as under:-
Monthly fixed charges Rs. 25/- Waive Off
Rate P2P SMS (Any Network)
I. Local @ Rs. 0.05
II. National @ Rs. 0.40
II. This facility of the reduced rate will not applicable on
these festival occasions i.e. New Year (31st Dec. & 1st Jan),
Valentine Day, Holi, Dusshera, Diwali, Bakarid, Christmas
Day.
3. The existing charges of Rs. 150/- for unlimited GPRS is revised
to Rs.99/- per month.
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~Annexure -2

Statement giving details of Landline and Mobile ﬁm_murozmw taken from mmzfomﬁ_m::ﬁ:ﬁ __ "5

z..:_:m of Office /

5. No. Govt. or Private Phone No Billing Address

Officer who has If private, mention the . oo T T
a—— .._w_m_m%hw a__w_w_“nw”“_,ﬁm " Tandling with Mobile “Landline " Mobile

. with the officer . .
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Signature of the Officer & Date

Name of the Officer in capital

Designation and Office Stamp
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LIST OF NODAL OFFICERS T , -
._ Name of 5SA
S.No | Distt Name Mame of Nodai Officer T.No. Mabile No Name of Senio: afficer GM/DGM TNO | Mobie No
E ok Ambala $h. K.§.Bawa, DET(Mtce) ; 0171-2641200 415050017 Sh. Parvez Akhiar G.MT.0. 0171 2640640 QBB ULl -
2 Yamuna Nagar Sh. S K Bansal. DET(Mice) 01732-229602 9416035001 Sh. J.P.Singh OGM 01732-220033 » 9416010655
; Sr— ! —
3 Fandabad Sh.Narinder Kumar, DE (Trans) 0129-2281200 9466000350 Sh.USPandey | GMTD. 0129-2280033 9416010022 Gl
Sy 3
4 Palwal Sh. Kamal Mewani, DE(Rural & CMTS)|  01275-259322 9466000345 Sh. U.S.Pandey GMTD. 0120-2280033 9416010022 :
T.m,.r,yllomuw.m..:.. = Sh. RN Bhargava 0124-2320555 0124-2060565 Sh, R.C Hooda, G.M.TD, 0124-2333399 | 9asN138800 Giigaon
[ 8 ¢ _Nn_ | ShANGuca DE(MIcs:; £1267-271101 9416201020 ShMSYadsy ! poGMm 0134-74u7888 94150100 18
| St | d
7 Hisar 5h. J.C.Lathar. DET{Mice) 01662-238400 9416043666 Sh.MMAgihotn. *  GMTD. 01662-233771 9415010001 :
|8 Sirsa Sh. R K Bis'a, DE(Mice) 01666-231339 9416026888 Sh.GPGupta | Area Manag 01666-228888 9415010178 Hisar
(8 Falehabad *.8h.J.P.Sharam DET(Mtce) 01667-223256 9416000212 Sh.MM.Agniholi ' GMT.D. 01682-233771 9416010001
10 Jind Sh, Baljit Singh, DET(Mtce) 01681-255180 _ wﬁmowu»mm Sh. K K.Sapra G.MT.D. 01681-259600 9415010005 dind -
11 Kamal Sh. MK Kaul, DET(Mice) 0184-2272500 9416112777 Sh. Arun Kumar Mittal | G.M.T.D. 01842232100 9465300999
12 Kaithal 8h. Rampat DET(Mtce) 01746-224241 9416006080 Sh. Arun Kumar Mittal G.M.T.D. 0184-7232100 9486300999 Karmial
13 Kurukshetra Sh. Amarige! Singh, DET(Mtce) 01744-224344 9416022443 Sh. Anil Bhatia oGM 01744-227400 9415010096 :
14 Panipat Sh. R K.Sharma: 0180-2644300 9416207800 Sh. Sudeep Kumar GM, 0180-20.8500 9416210100
—i8 Rewan | Sh. 8.5 Vadav, DGM (Mics) 01274:255565 _ | 416010169 | Sh.1.5 Chadhan GMTD, | 01274-267766 | 9415010117 | 58
i, ewari
16 Namaul Sh. ishwar Singh Yadav, DET(Mice 01282-252000 9416010730 Sh, T.8.Chauh GM.T.D. 01274-257766 9416010117
7 Rohtak Sh. 5.N.Sharma, DE(Mice) 01262-251211 9416212002 Sh. Mehak Singh G.M.T.D. 01262-256222 9416010054
18 Bhiwani Sh. D.S.Dalal, DE(Mice) 01664-252100 9416057555 Sh.lIsrar Ahmed D.G.M (P} 01262-255277 9416223033 Rohiak
19 _ | Bahadurgarh Sh. Vishwanath, DE (Mice) 01276-220777 9416028550 Sh.Israr Ahmed D.G.M.(P) 01262-255277 9416229033 j
20 Jhajjar Sh. Raj P2l DE (Mice) 01251-255556 9416057070 Sh.fsrar Ahmed D.C.M.(P) 01262-255278 9416229033
Sonepal
21 Sonepat Sh Pardeep Kumar Bana, DE (Mice) |  0130-2241000 98416034500 Sh Naresh Kumar Goel | G MT.D. 0130-2263000 9416010116
2 Chandigarh §i1. §.C. Abuis, DGM(BD) 8417600402 Sh. Naresh Sharna GM 9417000018
Main Secretanat, ' Gk
) Chandigarh Sh. Amit Singal, Area Mar, 9463700028 Sh. Naresh Sharma GM 9417000018 =
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