Assign User Role at Deputy Commissioner Office

Scheme Name: Financial Assistance for the Marriage of Daughters, Granddaughters and
Dependent Sisters of Freedom Fighters of Haryana State

The process involves assigning the users to the tasks of the service.

Step 1: Login to http://saralharyana.gov.in/configure/
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Home About Us RTS ACT Schemes/Services List Search Schemes/Services Performance Dashboard FAQ's Contact Us

Frequently Used Services/Schemes

Resident Certificate (Revenue)

Login Details

Dealer Point Registration (Transport)

Tssue of Nexw ration Card (Food and Supplies)
Login ID

Income Certificate (Revenue)

Old Age Samman Allowance (Social Justice and Empowerment) Password Enter your Password

Application for New Electricity Connection(U/DHBVI)

Dr. Ambedkar Medhavi Chattar Yojna (Welfare of SCBC)

Bicycle Scheme (BOCW - Labour)

Marriage Registration (Urban Local Bodies)
Forgot Password New user ? Register here

Step 2: Click on Manage Services and then Click on Assign Official(s)
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Aligning with Digital India's vision of faceless, paperless and cashless service/scheme delivery model, Antyodaya-SARAL aims to transform citizen service delivery in Haryana
through complete digitization of over 380+ services, The vision for Antyodaya-SARAL is a unified platferm to deliver and track Government-to-Citizen (G2C) services/schemes
across the state. Two of the key components of the Antyodaya-SARAL are as follows:

© Activate Service

© Transfer Applications Antyodaya-SARAL Portal: A Single Service Delivery Portal for Citizens
_ ) o Ability to avail services/schemes from anywhere at any time
© Derived Service Request B

o Live tracking of status of service/scheme requests

4 Manage Profile s Timely delivery of services/schemes
« Complete digitization of citizen services/schemes

45 Apply for services

Antyodaya-SARAL Dashboard: A Service Delivery Accountability Portal for Departments
@ View Status of Application

Review departments based on performance (Based on RTS compliance, customer rating and delays)
State-wise and District-wise view of department performance

@ User Management

Escalation to officers on pending file requests
Would help in process re-engineering of services/schemes that are not performing weell

B Message Box


http://saralharyana.gov.in/
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Step 3: Select Scheme for which you want to assign officials and users .eg: here select
‘Financial Assistance for the Marriage of Daughters, Granddaughters and Dependent Sisters
of Freedom Fighters of Haryana State’
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Manage Service | Assign Officials
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© Activate Service ® Frozen/Activated Online Q Get Service ‘

© Transfer Applications
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o SRS Select Service Sloase Select .

& Manage Profile

45 Apply for services

@ View Status of Application
B User Management

B Message Box

B Grievance

@ Payment Settlement Repart

After select scheme following screen will be visible
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@ User Management
Assign User to the Task
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Assigned Un-assign

@ Payment Settlement Report Service Unit Type Task Name S i T User
[ — Office of District Callector - Application Submission e

Rural/Urban
B N Department/locl BedyN pie Office of District Collector - Dispatch Task Select

Rural/Urban
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Office of District Collector- Scrutiny of Application by Deputy Commissioner Select
& Dispatch List Rural/Urban
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@ 5MS Configuration
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W Web Service Integration

Click on ‘Select’, following screen will appear:
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Click Submit button
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Select the user and click on submit button. You have to do same process for all the visible

task.

After assigning all the tasks to user , the screen should look like this
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Payment Settiement Report Office of District Collector ~ Application Submission Deputy Commissioner Dr. Aditya -dckri@hry.nic.in( Deputy N
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DSC Management
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Click on ‘Submit’ for Final submission.
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