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Government of Haryana

Office of the Chief Secretary Haryana
General Administration Department

Government Order AR 5
No. 22/132/2013-1GS-Ill L Dated: = 1 ©03.226!Y
To,
1. All the Additional Chief Secretaries/ Administrative Secretaries ‘to
Government Haryana.

2 All Heads of Department in the State."
3. The Commissioners, Ambala, Hisar, Rohtak & Gurgaon Division.

4, All the CAs/ MDs of all Boards/ Corporations/ Public Sector
Undertakings.
D The Registrar of Punjab & Haryana High Court, Chandigarh.

6. All the Deputy Commissioners & Sub Divisional Officers (Civil).
s The Registrars - of all the Universities in the State of Haryana.
Subject: Regarding issue of Caste Certificates of Scheduled Caste,

Backward Classes, Special Backward Classes, Economical
Backward Classes & Other Backward Classes.
Sir/ Madam, _ '
| am directed to invite your attention to the Government
instructions.

References:

Notifications

Constitution (Schedule Castes) Order, 1950 (as amended from time to time)

Haryana Government instructions No. 4/76/78-SW dt. 13-9-1984

Haryana Government Notification No. 59 SW (1)-2013 dated 24.01.2013

Haryana Government Notification No. 770 SW (1)-2013 dated 10.10.2013

Haryana Government Notification No. 938 SW (1)-2013 dated 13.01.2014

Government Instructions

=l o V| AW DN = >

Reservation for other Backward classes- Exclusion of creamy dated 12.05.1994
layer for the purpose of appointment in services and posts under
the Govt. Of India -certificate to be produced by the candidates
bearing No. 22/51/93-3GS-llI

2 -do- dated 16.11.1994

3 -do- dated 15.11.1995

4 -do- B dated 19.03.1997

5 Issue of Community certificates for employment/examinations dated 18.06.1997
etc bearing No. 22/51/93-3GSllI

6 Reservation for Other Backward Classes revised proforma dated 12.08.1997
certificate bearing No. 22/51/93-3GSlI ' |

7 Haryana Government Instructions bearing No. 62/17/95 2GSl dated 03.10.1996

8 Issuing of Caste/community certificate in the prescribed dated 14.10.1997

proforma to SCs/ST & OBCs for Central Govt. Service bearing
No. 22/51/93-3GSlII

9 Clarification regarding issuance of Certificate to Haryana dated 09.08.2000

Backward Classes bearing No.22/36/2000-GS-Il|

Page 1 of 24




‘Government of Haryana
Office of the Chief Secretary Haryana
General Administration Department

from the purview of reservation for other backward classes in
admission to Central educational institutions. No. 22/22/2004-
3GSliI

10 -do- dated 11.12.2001
| 11 Streamlining the procedure regarding issuing of dated 30.01.2004

Resident/income certificates & caste certificates to SCs and BCs
No0.22/28/2003-3GSllI

12 -do- . dated 17.06.2004

13 Streamlining the procedure regarding issuing of caste dated 22.03.2012
certificates to SCs,BCs and other BCs No.22/76/2012-1GSllIl ! ' '

14 -do- dated 12.06.2012

15 Regarding issue of caste certificates to SCs,BCs and OBCs on dated 12.11.2012
prescribed format to those candidates who apply for jobs in
Govt. Of India No. 22/76/2011-1GSlI|

C. | Related Instructions .

1 Grant of reservation in Jobs under Haryana Govt./Govt. dated 07.05.2013
Undertakings &Local bodies as well as admission in educational .
institutions No. 22/10/2013-1GSlI

2 -do- ' dated 12.12.2013

4 Revision of Income criteria to exclude socially advanced persons | dated 06.01.2014

Regarding issuance of Caste Certificate i.e. Scheduled Caste, Backward

Classes & Special Backward Classes from time to tirhe, now the State Government

has decided to issue following instructions in a comprehensive manner and shall be

implemented without reference to any other instructions issued in this behalf in

the past :
1 Introduction
g A Caste Certificate is the proof of one’s belonging to a particular caste,

12

1.3

especially in case one belongs to any of the ‘Scheduled Castes’, as specified in
the Indian Constitution. In so far as the state of Haryana is concerned, its
residents are categorised among the following castes/ classes:

Cd

Scheduled Castes

Backward Castes - further sub-divided into Block ‘A’ and Block ‘B’
Special Backward Classes , .

General Category (all residual castes not included in the above lists)

/)
A2

X3

%

°,
X

-,

®,
0.0

The notifications in respect of various caste groups i.e., Scheduled Castes,
Backward Castes and the Special Backward Classes are issued by the ‘Welfare of
Scheduled Caste & Backward Classes Department’ from time to time.

As part of the Indian system of Protective Discrimination and affirmative
action, there exist certain special privileges granted to these categories of
citizens. The Government felt that the Scheduled Castes and Backward Castes -
need special encouragement and opportunities to progress at.the same pace as
the rest of the citizenry, such as reservation of seats in the Legislatures and in
the Government Service, waiving off a part or the whole of the fees for
admission to schools and colleges, quotas in educational institutions, relaxation
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Government of Haryana

Office of the Chief Secretary Haryana
General Administration Department

1.4

143

1.6

2.1

2.2

of upper age limits for applying to certain jobs, etc. etc. A citizen belonging to
any one of these castes/ classes must be in possession of a valid Caste
Certificate in order to be able to avail these privileges.

The Government has issued instructions for grant of Caste Certificates to the
citizens/ residents of Haryana state from time to time. Some of the instructions
issued on the subject have been mentioned above.

Issue of a Caste Certificate of any nomenclature has been defined as one of the
‘citizen services’ to be delivered by the Government, preferably in electronic
mode. Keeping in view that delivery of citizen services in electronic mode has
become the order of the day, it has become imperative to re-define the
processes and the competent authority for the same. While it is important that
a caste certificate is issued to a genuine and deserving person without any
problems and with involvement of minimal administrative processes, it is
equally important that any non-deserving person is not able to get such a
Certificate on the basis of wrong averments/ misleading or fabricated evidence
and misuse the caste-associated privileges.

Effective Date: The principles described herein, the competent authorities and
the formats of the certificates shall be effective from the date this Order is
issued. 'However, recognizing that the implementation of the supporting
Information System (Haryana eSeva) across the state will be taken up in a
phased manner, and that citizens should not be inconvenienced during the
transition period, it has been decided that the existing practice may continue
to be followed alongside until 31.03.2014. Caste Certificates issued after
31.03.2014 shall be issued strictly in accordance with this Order.

Caste Nomenclatures and Caste Inheritan_ce

The determination/ verification of the caste of a person shall be done by an
authorised person/ entity strictly in accordance with the Notifications issued by
the ‘Welfare of Scheduled Caste and Backward Classes Department’ of the
state of Haryana. In case of any doubt, clarifications given by the said
Department alone would be valid.

The caste of married female residents shall be the caste inherited by birth.
Children born out of inter-caste marriages shall inherit the caste of the father.
Adopted children inherit the caste of the adoptive father; or in the case of
adoption by a single parent, the caste of the adoptive parent. ' ’

Who is entitled to obtain a Caste Certificate?
Any person who is:

% A domicile/ resident of Haryana state since birth; or

& An employee or a dependant of an employee in the service of Haryaha
Government ‘or ‘any ‘of its Boards/ Corporations/ Statutory authorities/
Universities etc.;
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Government of Haryana

Office of the Chief Secretary Haryana
General Administration Department

4.2

4.3

5.1

is entitled to apply for a Caste Certificate in accordance with the guidelines
contained herein. '

It is important to note that the person whose caste certificate is being
requested (referred to in this document as “the subject”) must have been
included in the State Resident Database (also referred to in this document as
“Resident Database” or simply, “Database”) so as to ensure proper verification
of identity and caste. Any person who is not included in the Resident Database
may enrol at any authorized eDisha/ e-Seva centre by fulfilling the
requirements set out separately for such process.

Validity of a Caste Certificate

A Caste Certificate once issued (in its standard format, as in Annexure 3) shall
be valid for the life-time of the person so long as such caste is not removed or
modified in the Notifications issued by the Welfare of Scheduled Caste and
Backward Classes Department.

Where a Caste Certificate is requested for specific use outside the context of
Government of Haryana, it may be so requested and issued in an alternative
format (e.g., as in Annexure 4). Such an alternative format include information
other than caste - such as the applicability of “creamy layer criteria”. Such

Certificates will become invalid after the validity date specified on the

Certificate.

A Caste Certificate‘ may also become invalid if after due process, it has been
concluded that the caste was incorrectly declared / verified / noted in the
Resident Database or certificate, due to any reason whatsoever.

Authority/ persons competent to verify the caste of a Resident

The following persohs shall be competent to verify the caste of a resident:

Sr. | Category of resident | Competent Authority/ Person.
N e
(i) | Aresident of any Rural Any two of the following:

Area in the state (i) A Lambardar of the Village, preferably

one from the BC or SC Categories. In
case no Lambardar is in position from
the reserved categories, the General
Category Lambardar shall verify the
caste of the person;

(ii) Sarpanch/Panch of the Village from the
. SC/BC category as the case may be; .

(m) Patwari of the jurisdiction;

(i1) A resident of any Urban Any two of the following:

Area (Municipal (i) Municipal Councillor of the Ward
Committee/ Municipal i) Ppat f th

Council/ Municipal (i1) Patwari of the area;
Corporation) in Haryana (111) Executive Officer/ Secretary of the MC
concerned.
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Government of Haryana

Office of the Chief Secretary Haryana -
' General Administration Department

9.2

Bed

6.1

Sr. | Category of resident | Competent Authority/ Person
No.

(iii) | An employee/ dependent | Any one of the following:

of an employee serving in | (j) Head of Office of the concerned
affairs of the State of .. v
Haryana and its PSUs/ (i1) Head of the Department of the

statutory Authorities/ concerned employee. ;
Universities ;

The caste of a resident shall be considered as adequately verified and therefore
there shall be no need for re-verification of caste in the following cases:

(@) Where a caste certificate has been issued in favour of the subject earlier
. after following the verification process by the competent authority once;

(b) Where a caste certificate has been issued earlier (after following the
verification process by the competent authority) in respect of a member of
the family of the subject, provided the family linkage tree is well
established in the database beyond any doubt;

~(c) Where the data pertaining to the residents of a village or an urban area in

any locality is validated through the consultative process in the meeting of
the Gram Sabha/ local residents/ Municipal Ward, along with the
verification of the castes of its residents and signed off by the above
mentioned authorized persons; the data is then made a part of the Resident
Database; and the subject's caste has been thus noted in the Database as
verified.

Where an alternative Caste Certificate format includes additional information
(oiher than caste; such as the applicabi'lity’of?”creamy”l'ayer ‘criteria), a
verification step may be required even if the caste of the subject is already
noted as verified.

Authority competent to issue a Caste Certificate

A caste certificate may be issued through any citizen services channel
authorized for the purpose.

'Computer'-geherate,d Cane Ceftificate of any resident whose caste has been

duly verified and noted in the Resident Database, in the format and as per the
procedure prescribed for the purpose may be issued by any of the following
authorized entities:

(@) The Head of Department or Head of Office in the case of a Government
employee or his dependent;

(b)- Tehsildar/ Naib Tehsildar of the concerned jurisdiction;

(c) Head of a Government Educational Institution (a school, ITI, polytechmc or
college) in the case of students of their institution;
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Government of Haryana
Offlce of the Chief Secretary Haryana

General Administration Department

6.2

11
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Y

7.4

44D

(d) Any eDisha Centre established and managed by the District eGovernance
Society (DeGS) throughout the state and duly authorised by the Electronics
& Information Technology Department of the state for the purpose;

(e) A Common Service Centre (CSC)/ Haryana e-Seva Centre operating in the
state under the valid authority of the Electromcs & Information Technology
Department of the state.

Computer-generated Caste Certificates downloaded through Haryana
Government Citizen Services Portals authorized for the purpose - whether
digitally signed electronic files, or printed copies thereof are considered
equally valid.

General Terms and Conditions

The Caste Certificate is usable without any. restriction wherever it is accepted
(i.e., subject to the relying party’s criteria) - and hence no usage/ applicability
restrictions will be mentioned on the Certificate. Guidance to the relying
parties regarding verification of the Certificates is given in Para 9 below.

Only computer-generated Caste Certificates based on data verified (as
described in Para 5 above) in the State Resident Database and in the prescribed
format(s) shall be considered valid Caste Certificates from the effective date of
this order.

A Caste Certificate obtained by means of any fraud, misrepresentation or
concealment of facts or by some other means shall be declared as invalid/ non-
est and the benefit availed by the candidate shall be withdrawn and a criminal
case may be registered against the applicant mis-representing the facts as well
as against the officials/ authorized persons for incorrect/ wrong verification by
collusion or otherwise. “In such event, the certificate shall be marked as
invalid in the State Resident Database™.

Mere issue of a SC/ .BC certlflcate does not entltle a person holding such
certificate to various benefits that may be admissible under various
Government Schemes from time to time. Hence, it is important that the
authority concerned examines the subject’s entitlement to any specific benefit
in accordance with the instructions on the subject at any given point in time.
For instance, a person from the Backward Castes may not be entitled to certain
benefits if he falls within the creamy layer as defined from to time.
Accordingly, the Caste Certificates shall address ONLY the caste of the subject.
Other eligibility criteria of a particular scheme (such as income level or creamy
layer) shall be addressed separately by the authority extending any such

benefits.

All Haryana Government organizations (including Departments, Educational
Institutions, Boards, Corporations and Societies) are required to accept the
Caste Certificate in its standard format (as in Annexure 3). For citizen
convenience, alternative formats (as in Annexure 4) are offered only for use
with Central Government Institutions. -
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8.

Process outline for the application and issuance of a Caste Certificate

This is a process outline. Please refer to Annexure 1 for detailed description.

8.1

8.2

8.3

Step 1

- Application

'Request across the counter of any Haryana e-Seva Centre / eDisha Centre, OR

Apply directly through the Haryana e-Seva website/Portal.

(M)

(ii)

(ii1)

The subject must be adequately identified in the State Resident
Database either by Aadhaar number or by other means for the
application to be accepted.

The applicant may, at-this time, request for the Certificate in one of
the avallable alternative formats.

The Certificate is issued across the counter If the caste of the subject is
already verified and recorded as such in the State Resident Database.

Step 2 - Verification (only if indicated as necessary in paras 5.2 and 5.3 above)

(i)

(i1)
(iii)

Step 3:

(i)

(ii)

(iii)

(iv)

Where electronic verification is implemented, the application is
automatically forwarded to authorized verifiers;

Residents may also opt to obtain and submit paper-based verification.

In case of electronic verification, the applicant need only wait for the
verification to be completed.

Status may be checked online (e-Seva Portal) or at the eDisha / e-Seva
Centres.

Certificate Generation and Issuance

A digitally signed Caste Certificate is automatically generated by the
computer system for every verified application.

This may be downloaded directly from the e-Seva Portal or can be
obtained (either in softcopy form or a print-out) from the eDisha / e-
Seva Centre where the service charges have been paid. The Service
Request Number (SRN, used for status tracking) and/or the service
charge receipt would be required for this purpose.

Al printed certificates are meant to be verified online through a

tracking number and hence are valid without any signature. However,
upon request from the applicant, the issuers are authorized to affix
their signature and stamp on the certificate.

In case of paper-based verification, the applicant gets the verification
completed by the authorized verifier(s) as per Para 5.1 above and
uploads the verification document to the e-Seva Portal using any
computer system with internet access or at the nearest eDisha / e-Seva
Centre.
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9.2

9.3

9.4

10.
10.1

Verification of Caste Certificate by a Relying Party

The caste certificate is usually obtained for the purpose of submitting to an
entity as a proof of entitlement of some benefit; or to meet an el1g1b1l1ty
criterion. An entity accepting the certificates issued as per this process is
referred to as a “Relying Entity” or more commonly, as a “Relying Party” (RP).

The best practice is that the RPs obtain caste information by integrating their
Information Systems to the State Resident Database - so that the entire
certificate printing and certificate verification processes may be eliminated.

The state Electronics & Information Technology Department will provide free-
of-cost guidance to entities who opt to so integrate their Information Systems
with the State Resident Database.

RPs whose systems have not been integrated with the State Resident Database
may follow the process outlined below. - -

(i) To ensure complete authenticity of the data, RPs should verify the
printed certificate online using the verification link printed on the
certificate.

(i1) For convenient smartphone / tablet based verification, a QR code may
also be printed on the Certificate giving the verification link. In such
cases, this is an alternative method available for the RPs. Please note
that a suitable QR Code Reader application would be requ1red on the
smartphone / tablet to perform this function.

(iii) If a digitally signed softcopy of the certificate is presented, RPs should
verify the validity of the digital signature and the signing authority
before accepting it.

(iv)  The RPs, at their own discretion and liability, may also accept the
printed certificate as-is (with or without a signature of the issuer).

(v) - ARP.who discovers any fraud or misuse related to the issuance/ use of a
Caste Certificate, must repbrt it to the Haryana e-Seva authorities
(through their website at eSeva.haryana.gov.in or by writing to them) or
to the nearest law enforcement authority along with any relevant
evidence.

Grievance Redressal and Corrections Process

Where the processes and guidelines described here do not adequately address a
particular situation or have produced an unsatisfactory result, a stakeholder
(the applicant / the subject / the verification authority / the eDisha or e-Seva
Operators) should first approach the Haryana e-Seva HELP DESK whose contact
details are available on the Haryana e-Seva website. This includes situations
where a caste certificate process has resulted in an erroneous entry in the
State Resident Database.
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10.2  If the problem is not resolved within a reasonable amount of time, a grievance
may be lodged with the Haryana e-Seva Grievance Redressal Cell whose contact
details are available on the Haryana e-Seva website, mentioning the e-Seva
HELP DESK problem reference number and any additional details regarding the
problem / its pendency.

10.3  Any corrections to the caste entries in the State Resident Database will be
carried out after conducting an enquiry. The official custodian of the Database
is authorized to cause changes to the Database based on the results of the
enquiry.

The above decision may kindly be brought to the notice of all concerned for

strict compliance.

.

Secretary to Government of Haryana
General Administration Department
for Chief Secretary, Government of Haryana

Endst. No. 22/132/2013-1GS-llI Dated, Chandigarh, the ~7/. ©¢3 . 9¢1Y
A copy is forwarded to the following for information and action where
necessary :-
1. The Secretary, Haryana Public Service Commission.
2. The Secretary, Haryana Staff Selection Commission.
3. Principal, HIPA, Sector - 16, Panchkula.
0 -
Secretary W Ha/ryéna
General Administration Department
for Chief Secretary, Government of Haryana
Endst. No. 22/132/2013-1GS-lIl Dated, Chandigarh, the o2/-¢3 -2¢iY/

A copy is forwarded to all the /74 ¥ seeresi 22 & Principal Secretaries/
Administrative Secretaries to Government Haryana for information and necessary

action. \/—-v( o
Secretamernment oﬁaryana

General Administration Department
for Chief Secretary, Government of Haryana

To
Al the fdf{Cleel v sevusres and Principal Secretaries/ Administrative
Secretaries to Government Haryana.

Endst. No. 22/132/2013-1GS-lII Dated, Chandigarh, the 9/ ¢ 3 <¢'Y

A copy is forwarded to the PSCM, APSCM-l, APSCM-II, Principal OSD/ CM,
DPSCM, OSD/ CM, Private Secretaries to the Chief Minister/ Ministers/ Ministers of
State for information of the Chief Minister/ Ministers/ Ministers of State, Haryana.

foenC
Secretary to Government of Haryana
General Administration Department
for Chief Secretary, Government of Haryana
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To

The PSCM, APSCM-1, APSCM-II, Principal OSD/ CM, DPSCM, OSD/ CM, Private

Secretaries to the Chief Minister/ Ministers/ Ministers of State.
U.0. No. 22/132/2013-1GS-lll Dated, Chandigarh, the 7/ © 3.2elY
Endst. No. 22/132/2013-1GS-lll Dated, Chandigarh, the Dl ©2.2¢ely

A copy is forwarded to Member Secretary, Haryana Bureau of Public Enterprises
for information and necessary action. They are requested to sent the copy of these
instructions to all the Boards/ Corporations in the State of Haryana for taking necessary

action. WJ P
Secretary to Government of Haryana

General Administration Department
for Chief Secretary, Government of Haryana

Endst. No. 22/132/2013-1GS-IIl Dated, Chandigarh, the S /[ ©¢2- 2¢fY/

A copy is forwarded to the following for information and action where
necessary :- '

1. The Director, Local Bodies Haryana for circulating these instructions to all the
M.C. / Council/ Corporations in the State.

2, The Director, Information and Public Relation Haryana, Chandigarh for giving
appropriate publicity.
(D v«
/L‘ P )

Secretary to Governmen—twc;f Haryana
General Administration Department
for Chief Secretary, Government of Haryana

A copy is forwarded to all the Branch Officer/ Superintendents/ Deputy
Superintendents of Haryana Civil Secretariat/ F.C. Office for information and necessary
action. Ve

W/ f

Secretary to Government of Haryana

General Administration Department
for Chief Secretary, Government of Haryana

To
All the Branch Officers/ Superintendent/ Deputy Superintendents of Haryana
Civil Secretariat/ F.C. Office.

U.0. No. 22/132/2013-1GS-1lI Dated, Chandigarh, the .2/ ¢ 2.

Internal distribution

Incharge NIC for hosting the above instructions on State Government website.
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A1.1

Annexure 1
Process for the Application and Issuance of a Caste Certificate

Step 1 - Application

Request across the counter of any Haryana e-Seva Centre / eDisha Centre; OR

Apply directly through the Haryana e-Seva website.

(@)

(b)

()

(e)

Any resident of the state may approach an eDisha/ e-Seva Operator at any
eDisha Centre or Haryana e-Seva Centre of the state and request for a Caste
Certificate either for self or for a member of the immediate family. A verbal
request across the counter of an e-Seva Centre / eDisha Centre shall be treated
as an application for the purpose.

The resident may also apply for the same using the Haryana e-Seva Portal
(eSeva.haryana.gov.in). This website may also be used by the employees of
Haryana Government and its PSUs/ Statutory Authorities/ Universities, etc.

The applicant must provide sufficient identification data of the subject so as to
identify the person positively in the State Resident Database. Please see the
notes below for acceptable identification options.

If the Certificate is required for use with the Central Government or other
(than Haryana) State Government entities, the applicant may, at this stage,
request for the Certificate in an alternative format. The e-Seva Portal would
show the available formats to choose from.

At this stage, the e-Seva Portal would indicate whether the subject’s caste is
already recorded as “verified” in the Resident Database. If it is not so
recorded, the applicant/operator would be informed that the application
requires verification.

The applicant is then required to pay the applicable service charges for which,
a computer-generated receipt is issued. Once the payment is made, the
application is considerd as accepted and a Service Request Number (SRN) would
be generated to help track the progress of the application. This SRN would be
printed on the receipt.

Notes for Step 1:

(i)

(i)

There are no geographical restrictions regarding who may apply for a Caste
Certificate at which eDisha / e-Seva Centre. Any resident of the state may
apply at any nearest convenient Centre.

At this time, any one of the following is considered adequate for the purpose
of identification of the subject:

(a) Aadhaar Number (UID number issued by the UIDAI) and full name of the
subject as provided when enrolling for the Aadhaar number. The
Aadhaar Letter / Card or a printout of the e-Aadhaar of the subject
would contain the above information;
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(iif)

A1.2

(b) In case the subject has applied for the Aadhaar number, but has not
been issued the same, by providing the corresponding Enrolment ID and
the full name along with a copy of the Enrolment Receipt;

(c) In case the subject is already enrolled in the State Resident Database
(irrespective of Aadhaar enrolment), then the full name and the
registered mobile number / registered email address;

(d) In case the subject is registered in the State Resident Database with a
photograph and is applying in person, then he/she may request the
eDisha / Haryana e-Seva operator to make the identification manually
(by comparing the photograph on record). In this case the identification
must be completed by the eDisha / Haryana e-Seva Operator to his/her
satisfaction. The application is not considered as accepted if this is not
completed for any reason (e.g., if the Operator / Manager of the Centre
is not satisfied about the identity).

(e) In the case the subject is not enrolled for Aadhaar Number nor is the
record found in the State Resident Database, then he/she may enroll for
the same at the same facility. If the enrolment service is unavailable at
the Centre for some reason the enrolment may be carried out at any
other eDisha / e-Seva Centre of the state. The application process for
the Caste Certificate may commence immediately after the completion
of the enrolment.

The eDisha / e-Seva Centres and the e-Seva Portal are required to prominently
display government-approved service charges for each service. Applicants
should insist on a computer-generated receipt for all payments made as this
would encourage greater transparency as well as help measure promptness of
service delivery.

Step 2 - Verification (only if indicated as necessary in A1.1 Step 1 (e) above)

Where electronic verification is implemented, the application is automatically

forwarded to authorized verifiers; Residents may also opt to obtain and submit paper-
based verification. '

@)

(b)

(c)

Electronic Verification: Where this method is available, upon acceptance, the
application is automatically forwarded for electronic verification by one or
more authorized officials in the village / town / city where the subject resides.

Guidance for authorized verifiers in using this system is provided separately in
Annexure 5.

Paper-based Verification: If this option is selected, a pre-filled (based on the
subject’s particulars, as provided) application-cum-verification form (the
Verification Document) is generated by the e-Seva Portal that must be printed,
completed, signed and used for verification by the applicant.

If the application is being made at an eDisha or e-Seva Centre, the operator
shall provide a print out of the Verification Document after receipt of payment
for the applicable service charges.
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The applicant is then required to approach one or more authorized verifiers (as
in Para 5 above) and obtain the signature(s) on the Verification Document. The
full name and designation of each verifier is also required to be mentioned
alongwith.

Where available, the applicant may submit suitable documentary evidence
(such as a prior caste certificate issued to the subject or a close relative) to
satisfy the verifiers. The verifiers may choose to accept or reject the evidence
at their sole discretion.

The completed Verification Document must then be scanned and uploaded to
the eSeva Portal - either by the authorized verifier or the applicant, from any
computer. Alternatively, this may also be done at the eDisha / e-Seva Centre
where the request was made, free of charge. The document is then
automatically sent for processing and updating of the State Resident Database.

Notes for Step 2:

(i)

(ii)

(ii)

(iv)

Paper-based verification method may be selected by the applicant for his/her
convenience, even where electronic verification facility is available. In such
cases, the result of the application would depend on the method that is
completed first. For example, if the electronic verification is completed first,
then this would be indicated (based on the SRN) when an attempt is made to
upload the Verification Document. Similarly, if the Verification Document has
been uploaded and processed for a given SRN, it would then not appear in the
pending list in the electronic system.

The Verification Document will include a self declaration/ undertaking that the
facts stated in the application are true and correct and that the applicant shall
be responsible for any mis-representation, concealment of facts, including legal
consequences arising there from. Any Affidavit shall NOT be required to be
submitted for the same.

When uploading the Verification Document, care must be taken to quote the
correct SRN. Not entering the correct SRN while uploading could cause
processing delays.

Only the verification document shall be uploaded. Proof documents (if any) are
only for verifiers' reference - and hence should not be uploaded.

At any stage, the applicant can use the SRN to check the progress of the
application either at the eDisha / e-Seva Centres or on the eSeva Portal.

Step 3: Certificate Generation and Issuance

Once the Verification step is completed (as determined by the updated status),
the applicant may obtain a computer-generated printed certificate from any
eDisha or e-Seva Centre at any time, by showing the proof of payment of the
applicable service charges. Additional copies of the certificate may attract
additional service charges.
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(c)

(d)

The applicant may also download the certificate from any computer suitably
equipped for the same - using the SRN and the subject's particulars as
reference.

All printed certificates are meant to be verified online through a tracking
number and hence are valid without any signature. However, upon request
from the applicant, the issuers are authorized to afﬁx their SIgnature and
stamp on the certificate.

Only computer-generated certificates (based on the State Resident Database)
shall be issued from the effective date of this Order.

Notes for Step 3:

i)

if)

Due to the online method of verification, additional copies and photocopies of a
Caste Certificate are considered as equivalent to an Original Certificate.

Guidance to Relying Parties for verification of Caste Certificates is provided in
Para 9 of this order.

The applicant is also entitled to obtain a digitally signed softcopy of the
certificate at no additional cost. However, the electronic media (e.g., a
working USB flash drive or an email address with sufficient free space) for this
purpose must be provided by the applicant. Subject to availability, the eDisha /
e-Seva centres may provide such media - at additional cost.
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Annexure 2
Format of the Application-cum-Verification Form

particulars below.

Application-cum-Verification Form

(Caste Certificate) Photograph
AT HYER / Government of Haryana

1 hereby apply to the Government of Haryana, for a Caste Certificate to be issued as per the

4 / Name

“YTgR" W4T / UID No.

faa &7 719 / Father's Name
“ATER HEGT/ UID No.

HIaT HTA1H / Mather's Name
“ATER" {1 / UID No.

gEHE gET/
Current Address

fd / Caste

TRy 9 / Caste Category .

Full name ofthe applicant:

BI have read the eligibility criteria (available at Haryana eSeva Kendras and eSeva Portal) for
Other Backward Classes (OBCs). I declare that1do not belong to the creamy layer.

Thereby declare that all the above details are complete and true to the best of my knowledge
and that I bear the liability of any false information provided by me.

Signature of the applicant: Date:

Verification Section - for use by Authorised Verifiers only

m Approved {j Rejected {:} Approved m Rejected
E] DOES NOT belong to Creamy Layer{OBC only B DOES NOT belong to Creamy Layer {(OBC only)
Remarks: Remarks: |
Signature Signature
Full Name Full Name
Designation Designation
Date: | Date:

Authorities / persons competent to verify this form are reguired

matter. For more information, piease refer to hitp//haryan aesey
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Annexure 3
Format of the Caste Certificate

STfT WHIUYS / CASTE CERTIFICATE

RN WP / Government of Haryana
BRETUT TER & TRASY No Citizen Services/2014/01 & AFAR A

Issued as per the G.O. No. Citizen Services/2014/01 of Government of Haryana.

st fren e & o Frfoa wue uea & et Serry 3 wift & 99 Rels = smnfia &1
Certified that the following information has been taken from the original record of caste in the
“State Resident Database”.

4
Name
“3TER" {EAT / UID No.

faar®r
Father's Name
“YTeR” FET / UID No.

Hiar ST HH
Mother's Name
“YTER" H&IT 7 UID No.

FIHM Ol
Current Address

i

Caste

oy
Caste Category

Space for Photograph
(if available)

TRt @ T [ 7 Date of Issuance:

T8 WA dRgER G SRt T T B T R Rt evmeam 3 4w vd w81 9 & weie A B3 B § e & o e d
ey, sE % e R efe o -9 B SN § T R S e SR o & e e E

This is a computer-generated certificate. It is valid without any signature. Its authenticity can be verified at the fink given
below. However, Haryana e-Seva operators are authorised to affix their signature and stamp upon rEquest of the applhcant.

T &% / Verification Link:




Government of Haryana

Office of the Chief Secretary Haryana
General Administration Department

Annexure 4
Alternative Format (for use outside Haryana Government organizations)

..
sy o

STTf YHIUTYS / CASTE CERTIFICATE

- &aTUN WRHR / Government of Haryana
RGO IRPR & IR No Citizen Services/2014/01 &P FTAR AR
Issued as per the G.O. No. Citizen Services/2014/01 of Government of Haryana.

s fepa wma & o

This is to certify that:

it
Name

farsr
Father's Name

et (e

Resident of (address)

belongs to the caste (category):

@f (@) H .

OBCs ONLY: :
This person does not belong to the section (creamy layer) mentioned in column 3 of the Schedule to
the Government of India, Department of Personnel and Training O.M. No. 36012/22/93-Estt {SCT)

dated 08.09.1993 and O.M. No. 1 1-13/2013-U-Policy dated 31.05.2013.

Space for Photograph

Notes: (if available)

Schedule Castes are certified as per: ; '
1. The Constitution {(Scheduled Castes) Order, 1950.
2. The Punjab Reorganization Act, 1966, '

Other Backward Classes are certified as per:
1. Government of India, Ministry of Welfare, Resolution No. 12011/68/93-BCC(C), dated the
10" September, 1993, published in the Gazette of India, Extraordin ary, Part-1, No. 186, dated
the 13" September, 1993.

TNt B 61 f3f8 7 Date of Issuance:

T A S AR TR R T R w A b R S Tl m A mates e R R B s swE S waaa ¢

Ferfl, sree ¥ srgey TR eRr §-3T & STIER 59 N ERERR & T AR o & forg farea E
This is a8 computer-generated certificate. It is valid without any signature. Its authentidty

Famgs fad / Verification Link:
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Annexure 5
Guidance Notes to Verifiers and Issuing Authorities
Approval and Issuance of Caste Certificates

These step-by-step guidance notes are provided for use by Verification and Issuance
Authorities (Paras 5.1 and 6.1 respectively).

A4.1  Electronic Verification (approval) of the Caste of a subject

a) In locations where electronic verification is implemented, authorized verifiers
would have access to a computer or a tablet device that has access to the e-
Seva Verification application. They would also be provided adequate training on
the use of the devices and/or the e-Seva Portal. Hence the  following
instructions are to be used as a ready-reference supplementing the training.

b) Verification using a computer:

b.1)
b.2)

b.3)

b.4)
b.5)
b.6)

b.7)

b.8)

b.9)

Login to the computer.

Using a supported browser (e.g., firefox), access the e-Seva Portal
(eSeva.haryana.gov.in) and login using the credentials (such as a userid
and password) provided.

Click on the “Clear Pending Applications” link. A list of all pending
applications will appear grouped by category.

Select the “Caste Certificate” category, if it is not already selected.
Select a pending application and review the information presented.

If the presented information (caste of the subject) is correct, select “I
know the details to be true” as the basis and click on the “Approve”
button.

If the factual correctness is not known immediately, it is the duty of the
Verifier to review the application carefully and independently satisfy
himself/herself of the factual correctness through enquiries or
supporting documents. As this may take time, the application can be
put “On Hold” by specifying a suitable reason such as “Require
applicant to appear in person” or “Temporary hold while making
enquiries”.

In cases where the facts were determined either through perusal of past
records / copies of close relatives' certificates select “Found to be true
based on enquiries” OR “Found to be true based on supporting
documents provided” as the basis before clicking on the “Approve” or
“Reject” buttons.

When the information is found to be NOT CORRECT, select the
appropriate basis (“l know the details to be false” OR “Found to be
false based on enquiries” OR “Found to be flase based on supporting
documents provided” and click on the “Reject” button.

Ml
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b.10) The eSeva Server will make a note of the Verifier's Full Name,

Designation and authentication (login) method/time and update the
status of the application as directed by the Verifier.

c) Verification using an authorized tablet device:

c.1)

Note:

c.2)

c.3)

c.4)
c.9)
c.6)
c.7)

c.8)

c.9)

c.10)

All authorized tablet devices will have the e-Seva verification
application pre-installed. Should your device not have this application
or if it is not functioning properly, please ask for assistance from your
District-level IT Team.

As a security provision, e-Seva application may be location-locked. If so,
the application will not operate outside the designated geographical
area.

Start the application (by tapping on the designated icon). A list of
officials authorized to use the device will appear. If your name does not
appear, either use a different device or contact your District-level IT
Team for assistance. '

Login to the application by selecting your name and providing any
additional credentials as requested by the application (e.g., a One-Time
Password sent to your mobile phone).

A list of all pending applications will appear, grouped by category.
Select the “Caste Certificate” category, if it is not already selected.
Select a pending application and review the information presented.

If the presented information (caste of the subject) is correct, select “I
know the details to be true” as the basis and tap on the “Approve”
button.

If the factual correctness is not known immediately, it is the duty of the
Verifier to review the application carefully and independently satisfy
himself/herself of the factual correctness through enquiries or
supporting documents. As this may take time, the application can be
put “On Hold” by specifying a suitable reason such as “Require
applicant to appear in person” or “Temporary hold while making
enquiries”.

In cases where the facts were determined either through perusal of past
records / copies of close relatives' certificates select “Found to be true
based on enquiries” OR “Found to be true based on supporting
documents provided” as the basis before tapping on the “Approve” or
“Reject” buttons.

When the information is found to be NOT CORRECT, select the
appropriate basis (“I know the details to be false” OR “Found to be
false based on enquiries” OR “Found to be flase based on supporting
documents provided” and tap on the “Reject” button.
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A4.2

a)

b)

d)

c.11) The eSeva Server will make a note of the Verifier's Full Name,
Designation and authentication (login) method/time and update the
status of the application as directed by the Verifier.

Paper-based Verification (approval) of the Caste of a subject

Upon receipt of application-cum-verification form (the Verification Document),
the verifier must review the contents carefully to independently satisfy
himself/herself of the factual correctness of the caste of the subject. For this
purpose. any evidence (such as a prior caste certificate issued to the subject or
a close relative; or reference of a person whom the verifier knows personally
and whose reference he/she can rely upon) presented by the applicant may be
taken into account at the sole discretion of the verifier. '

If necessary, the verifier may choose to make separate enquiries regarding the
matter. To avoid undue delay in service delivery, such enquiries and
corresponding disposal of the application must be completed within a
reasonable period - as may be stipulated by the Government in its Citizen's
Charter, from time to time.

Based on the determination of facts as above, the verifier may approve or
reject the application. In either case, he/she must sign and date the form,
noting full name and designation alongwith.

Where additional information is required to be verified - such as the
applicability of creamy layer criteria, the verifier should indicate this clearly in
the remarks section or as otherwise required in the verification form.

e) The verifier must then return the signed form to the applicant so that it may be

uploaded to the e-Seva Portal.




Government of Haryana

Office of the Chief Secretary Haryana
General Administration Department

- Annexure 6 ,
Constitution (Scheduled Castes) Order, 1950
[as amended up to 2007]

(PART Ill.—Rules and Orders under the Constitution)
PART V. — Haryana

Ad Dharmi 31. Sanhal

Balmiki 32. Sansi, Bhedkut, Manesh
Bangali 33. Sansoi

Barar, Burar, Berar | 34. Sapela, Sapera

Batwal, Barwala 1 35. Sarera

Bauria, Bawaria | 36. Sikligar, Bariya

Bazigar ; 37. Sirkiband

Bhanjra

©® N AW

Chamar, Jatia Chamar, Rehgar,
Raigar, Ramdasi, Ravidasi, Balahi,
Batoi, Bhatoi, Bhambi, Chamar-
Rohidas, Jatav, Jatava, Ramdasia

10. Chanal

11. Dagi

12. Darain

13. Deha, Dhaya, Dhea
14. Dhanak

15. Dhogri, Dhangri, Siggi
16. Dumna, Mahasha, Doom
17. Gagra

18. Gandhila, Gandil Gondola
19. Kabirpanthi, Julaha
20. Khatik

21. Kori, Koli

22. Marija, Marecha

23. Mazhabi, Mazhabi Sikh
24, Mégh, Meghwal

25. Nat, Badi

26. Od

27. Pasi

28. Perna

29. Pherera

30. Sanhai




Government of Haryana
Office of the Chief Secretary Haryana
General Administration Department
Backward Castes
Block ‘A’ _
1. Aheria, Aheri, Heri, Naik Thori or ' 36. Khanghera
Turi, Hari 37. Kuchband
2. Barra 38. Labana
3. Beta, Hensi or Hesi 39. Lakhera, Manihar, Kachera
4. Bagria 40. Lohar, Panchal - Brahmin.
5. Barwar 41. Madari
6. Barai, Tamboli | 42. Mochi
7. Baragi, Bairagi, Swami Sadh | 43, Mirasi
8. Battera 44, Nar
9. Bharbhunja, Bharbhuja 45. Noongar
10. Bhat, Bhatra, Darpi, Ramiya 46. Nalband
11. Bhuhalia Lohar 47. Pinja, Penja
12. Changar 48. Rehar, Rehara or Re
13. Chirimar . 49. Raigar
14. Chang 50. Rai Sikhs
15. Chimba, Chhipi, Chimpa, Darzi, 51. Rechband
Rohilla 52. Shorgir, Shergir
~ 16. Daiya 53. Soi
| 17. Dhobis 54. Singhikant, Singiwala
‘ 18. Dakaut 55. Sunar, Zargar, Soni
‘ 19. Dhimar, Mallah, Kashyap-Rajpoot, 56. Thathera, Tamera
j Kahar, Jhiwar, Dhinwar, Khewat, 57. Teli
Mehra, Nishad, Sakka, Bhisti, 58. Banzara, Banjara
Sheikh-Abbasi ‘ 59. Weaver (Jullaha)
20. Dhosali, Dosali - 60. Badi/Baddon
21. Faquir 61. Bhattu/Chattu ‘
22. Gwaria, Gauria or Gwar 62. Mina ‘
23. Ghirath 63. Rahbari
24. Ghasi, Ghasiara or Ghosi : 64. Charan
25. Gorkhas 65. Chaaraj (Mahabrahman)
26. Gawala, Gowala 66. Udasin
27. Gadaria, Pal, Baghel 67. Ramgarhia
28. Garhi Lohar ' 68. Rangrez, Lilgar, Nilgar, Lallari
29. Hajjam, Nai, Nais, Sain 69. Dawala, Soni-Dawala, Nyaaria
30. Jhangra-Brahman, Khati, Suthar, 70. Bhar, Rajbhar
Dhiman Brahmin, Tarkhan, Barhai, 71. Nat (Muslim)
Baddi
31. Joginath, Jogi, Nath, Jangam-Jogi, | _ _ 3
Yogi '
32. Kanjar or Kanchan
33. Kurmi

34. Kumbhars, Prajapati
35. Kamboj




Government of Haryana
Office of the Chief Secretary Haryana
General Administration Department

Backward Castes
Block ‘B’

1

6.

Ahir/Yadav

Gujjar

Lodh/Lodha/Lodhi

Saini, Shakya, koeri, kushwaha, maurya.
Meo

Gosai/Gosain/Goswami

At present, Raigar, Mochi, Weaver (Jullaha) (BC) and Julaha (SC) and Badi Castes find a
mention in the list of both Scheduled Caste and Backward Classes. The persons belonging to
these Castes who are not covered under the Scheduled Castes on account of being Non-
Hindus and Non-Sikhs can take the benefit under the Backward Classes only.

Special Backward Castes

.O\U1:th—\

Bishnoi

Jat

Jat Sikh

Ror

Tyagi

Mulla Jats/ Muslim Jat.
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