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To 7 A1) Aeads of Dedun el oo CJommissioners Amoald,

dissar, Rohtak, and éﬁrgaon vivisions, Alllthe Deputy
Commiésiangrs ana sub-uvivisional Of ficers (Civil)

in Haryzba.

The r=glstrar, d . .

Punjab &'Haryana,(chanalgarh.) High Court.

Dated Chdndigafh, th§-15.11.94

Sub jecti- Redress of Public Grievances- rReview of Complaints.

Sir, ; .
I am directed to refer to Haryana Government's

Circular letter No. 1/1/10G-85, dated 20.5.1985 (Copy enclosed for
ready reference); on the subject noted above and to state that: the

i Government has decided to modify para 2(i) of the letter as under:-
{ 4 .

2(1) All anonymous and psesudonymous comp aints should be
rejected and destroyed. However, ig'such complaints contain
facts which can be verified from th record, such verificat-
ion should be inveriably undertaken and the position
reported to the 'competent authority.

Yours faithfully,
!ﬁ
0 / oA/
i Joint Secretary risauvancas,
for Chief secretary to Government, Haryana.

R & A copy is forward.d 2.:-
. 1. A1l th:z Financ.al Commission¢rs, Haryana,
! 2 £11 the &dministrative Secretaries to Government,
| _ . Haryana for ipformatian;and necessary action.
. g =
A ' sd/-

'Joint Secretary Grievances,
for Chicf Scecretary to Governmaznt, Haryana.

(I

To ,
Ez ALl the Financial Commissioners, Haryana.
| All the Administrative Secretaries to Government, Haryana.
b ' ' :
' U.0.N0.2/2/62-1DG-94 ‘ Dated, 15.11.94.
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Copy of letter o, 1/1/1bG-95, dated 20th May, 1985 from The Chicf

qec"tarv to> Govt. , Harygna to alll the Heads of Departments and
{ othe 2 '

Subject:- Redress of Fublic Grievances- Roview of Complaints.

I am directsd to say Ehat the question of radiress of
‘P ublic Jrivvances and ruviuw YL pending grievances and comglaints
. with deykrtmunts had been pndér construction of the State Govt.
'“fit is felt that lnsplte of det&iled instructions issued from time
to time, adzquate and prompt attention has not bezen given t> the
removal of public grievances. Instructions were issued to ansure

that the compldints should.be informed of the actisn taken by the

Al department concerned, _Thqu instructions heve also not been

followed.  This results in ulssatlsfactlon with the public

v grievances machinery. Government vicw this situation with concern.,
g L It has thurefora, been decided thet officers at all levels should

ﬁ \ -’_pay personal attention to gubllc grievances and it may particularly
; " be ensured tha t public Ecievances are attended to promptly and

g i cou:tenﬂhy. It has further been dLCerd that the following instru-
i

r

-

i  ections ana procedurL should bL 0b5u%ve§mgthih~ﬁﬁtatc and other levaeln:-
-t 2,:" - 1)All a-nonymous and psaadonymous comglaint should be rejected
e £{nd destroyed. .- r4§

"ii1) All complalnts should be acknowledged within a wesk of xh
thelr recuipts. *""'. .

BT 11i) The Complaint, where considered necessary should be”

e mEyex informed of the actisn taken in the matter.

iv)Complaints of co.rupti :n will continue to be handle by

the Vigilance Departmen't. ‘ f

v)Conplaints ak relating to gllcngatlono oL corruption
should be supported by a proper affidavit.

: vi) The period prescribed f£or the disposal of a complaint
;> . should not nommally exceed 4 weeks, BFfort should be made
tu dispose thuSm SEf carlier.

viil) Where complaints LLove to be false of malicious, action

: . o prosecute the complhlnant should be taken at the
~ter appropriate lgghl.

3.., In order to exercise b;tter sup=rvision over disposal of
public grievancces and review Df cuﬁplainta penuing with Heads of
OffichQ/Dc ertments,I am directed to convay the fullowing deci sions
of, thc Sovernmant forlstrlc;_campl;ancc.

i)ﬁ. . Complaints received byivario us Gepartments at the Sub  the
sub-divisional and district level-directly from the public

should be reviewea every month in the meetings of the Sub-

civisional Public Relatiuns and Grievances committees and _
N Distt. Public kslatisns and Orievance Comnm ittees respectively.’
A A statement showing the nunbazr of penting complaints should

be placed before the above two committees every manth,
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ngk{‘iJB © 0 he dates on wthh thg Jhrlodicab reﬁurhsf are to reach

i 11;1 Q “rious quqrtbrs should be strictly complied with. The
R H'}‘ notestapps SnGEc to ‘dCh annexure should be Caréfﬁqu stutied
N s .vend followed.. . . I
?bi' 4,u - bommlq 1ongrs Qf D1v151ons should rev1uw the progress
F@yzacompla lnts 9311001Pé11y., They arg C/ggﬂtﬁd to give suitable

o

* workirg Of their daﬁartments. It has been decided that quarterly

‘itheir Annual Aomlnistrbtlvg Rugarts regardlng the progress in the

' 1, _.2",

el The four profarmas for senolng purladlfmls statements,

\
_%ﬂ”f*‘uclos sd af. ﬂunuxurb'h’ 'B! “ndiu'l ‘These ar"ta be usd_
& 2 the 'bolow ru nh el QL Limers ros -atively:s—-
¢n) below the OlStrlCt luvel (ﬂnnuxure Al )
(b) at'hnd~dlstriut Havel (Ann sure!BY) .
(c)at the LlVi$lOndl Level,. (annexure!'cF) oo
Ifaf\.(d) By Haads of Deyartmgntsihnnexufe’D’) it_,.w

AR R

;;;12-1“11 okher Lo:ma Lor uULh) e oucaL rﬁturns, "if any r'hc;muh

ll,

o Lt ulbcaﬂtlnu d fDrththh Q.mﬂ"i e i

,advlce to thL OﬂflCLS or tuku such actlon as theYCﬁnSLGEr necessary
in'ﬂyﬁyr-mo expadlte thb rdnovdl Of . public griuvanceﬁiﬁi ' o

S5 = . AL prusant pEIIOGlCal muetlngs are held by the Ministers
wi th . hu;n Secretariss and the Heads of Dgparbnents to review

prograss report of éaﬁplaints received in department should alsw bo
'_revibWeu in thezse muatings. Decision could be taken in these
'meutingq which would enable thoe depaftmentS'bo remove the vauses
;;whlch glv= ris; to Sgeoif“ﬁ ﬁ:t;garias 9f complaints or which may
enable thu a pdrtmgnts to Obal with the complaints more expeditious—
ly. Annnxure atip! shauld be s»nt by the each Head of the l
Deyérhnhnt buf:rc the 16th of thc month succeeding each qudrt{r to
thu AdminaqrturLVo Serreterics und Lh_ Minister-in—charge of ' e

'uepartnhnt.. 4 copy Of thlq q1arf.r]y stateamen® should also b

Sbnt to tha Joint Secre tory G:;HVanc Heryana and Chief Secrzt cy
L eox, Govt. Hary:ne. ;
5.° Th uuy;rtmunts should also incluée a special paragraph in

disgosal of complalints’ and steps taken for removal of grievances
durlng the year under report. i
7. Joint Sec;cter§ GrievanhES, Haryana will prepare an annual
ruvicwﬁfﬁr Ehu cons;daratlan of the council of Ministers at the

. end of thu “each CaanOLr year. The review will cover the Revenue,

pallcb, IrrlgatiOn and Powsr, consolivation, Healith, Education,
Luduskrisn, Fond & Suppliss, Laoour and Lmployment, panchayats,
Locai'Government, Co-npevati nu, Agricnlture, PWD (B&R), Public ;
HealtHh and Transﬁort Departments. . 4 |
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f 8. Theoe instructions should be followed strictlyy 1f any
/ dapartm.nt feils ©o comply wﬁth these instructions: sericus view

.on the lapse will pe taken PY the Gqﬁt.

The receipt of Fhis o sedsiacavion may please be acknowlo ific

L s » _ © o Yours £iathfully,
el o
e o % .
J."_-.-"'-" . ! ) Sd/—-
4 : . gecretary Grievances,
for Chief Secretary © Govt. Haryana.
No. W/ 1/ WG N Dated Chandigarh the 20-5-85.
i:’m? The Finaﬁcial Commissioner, Hevenue Hoeryand.
2, ALl the Aﬂmingstrative_5¢crétury +o Govi. Heryena
o for information.
"-_"n ] )
3,0 80 All Heads Of Deptt. Haryana.
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