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No. 6/01/2021-1Trg,

HARYANA GOVERNMENT
CHIEF SECRETARY OFFICE
TRAINING DEPARTMENT

Dated, Chandigary, the 17tk April, 2023.
All the Administrative Secretaries of Haryana State

To

Subject: - Inviting nominations for IIHS’s One W
eek In- i i
Programme on “Exploring Blue-Green Infrastr:cfs::“;zr Téﬁ:aﬁg

Action in Indian Cities” scheduled from 15th
Bengaluru. 15t to 19th May, 2023 at

Sir/Madam,

In continuation of letter bearing same number dated 27.12.2022 and
02.03.2023, from this office and I am directed to refer the subject noted above and
to inform that a copy letter IIHS/BLR/2023-24/UPP/DoPT/Haryana/064 dated
07t April, 2023, received from SH. GEETHA KRISHNAN, Head- Urban Practitioners’
Programme and Digital Blended Learning, Indian Institute for Human Settlements
(IHS), Bangalore City CampusNo. 197/36, 2nd Main Road, Sadashivanagar,
Bengaluru has been uploaded on the website of Chief Secretary, Haryana
(i.e. http://csharyana.gov.in ).

2. The IAS officers having 4 years of service and up to the rank of Secretary
to the Government of India/Chief Secretary and equivalent are eligible to attend the
aforesaid training programme as per terms and conditions set by the Department of
Personnel & Training [DoPT}, Gol, New Delhi letter dated 02.12.2022. For filling, all

eligible/interested IAS Officers are required to give their willingness through

https://mctp-inservice.nic.in .
3. It is, therefore, all eligible/interested IAS officers are requested to apply
for above said training as mentioned in aforesaid letter.

Yours faithfully,

———

Superintendent, Training
for Chief Secretary to Govt., Haryana.

Endst. No. 6/01/2021-1Trg Dated Chandigarh, the 17t® April, 2023.

A copy is forwarded to the following for information & further necessary
action:-

1. SH. GEETHA KRISHNAN, Head- Urban Practitioners’ Programme and Digital
Blended Learning, Indian Institute for Human Settlements (ITHS),
Bangalore City Campus No. 197/36, 2n Main Road, Sadashivanagar,
Bengaluru-560080 w.r.t. his letter No. IIHS/BLR/2023-
24 /UPP/DoPT/Haryana/064 dated 07th April, 2023.

2. SH. ANIL KORKISHALA, Manager-Urban Practitioners’ Programme Indian
Institute for Human Settlements (IIHS), Bangalore City Campus No.
197/36, 2nd Main Road, Sadashivanagar, Bengaluru-560080 w.r.t. his
letter email dated 07t April, 2023.

Superintendent Training
for Chief Secretary to Govt., Haryana.
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Fwd: DoPT - IHS | In Service Training Programme for IAS, IPS and IFoS officers |
15-19 May, 2023 | Bengaluru

1 message

Pankaj <ssps@hry.nic.in> 7 April 2023 at 14:55
To: branchtrg <branchtrg@gmail.com>, Anup Singh <anup.singh-hry@hry.gov.in>

From: kaushalsanjeev@hry.nic.in

To: "Pankaj" <ssps@hry.nic.in>

Sent: Friday, April 7, 2023 2:20:57 AM

Subject: Fwd: DoPT - IIHS | In Service Training Programme for IAS, IPS and IFoS officers | 15-19 May, 2023 |
Bengaluru Training Branch

Diary No. WraRo e o
Dated _]0!0'1/ 3"23 H “\ rl"‘\

From: akorkishala@iihs.ac.in

To: "Sanjeev Kaushal, IAS" <¢cs@hry.nic.in>, kaushalsanjeev@hry.nic.in, "PK Das" <dasspk@bhry.nic.in>,
kunduvsias@hry.nic.in, "Devender Singh" <devendersingh@hry.nic.in>, "Amit Jha" <amit.jha@nic.in>, "SN Roy"
<roysn@hry.nic.in>, "Rajeev Arora" <r.arora@nic.in>, "TVSN Prasad" <prasadtvsn@bhry.nic.in>,
mahavirsingh@hry.nic.in, rajpalsudhir@hry.nic.in, sumitams@hry.nic.in, "Mr Ankur Gupta" <guptaankur@hry.nic.in>,
"Anurag Rastogi IAS Secretary Coordination Government to Haryana" <rastogianurag@hry.nic.in>, "Raja Sekhar
Vundru DDG" <rs.vundru@gov.in>, "FC Revenue Govt of Haryana" <fer@hry.nic.in>, fcar@hry.nic.in, "Additional
Chief Secretary Agriculture and Farmers Welfare Department" <fcagri@hry.nic.in>, "Additional Chief Secretary
Agriculture and Farmers Welfare Department" <acs.agri@hry.gov.in>, "Pankaj Agarwal" <fcah@hry.nic.in>, "M.D.
Sinha" <acs.archaeology@hry.gov.in>, "ACS Archives GoH" <acs.archives@bhry.gov.in>, "Dheera Khandelwal”
<acs.culturalaffairs@hry.gov.in>, "ACS, Finance and Planning" <fccoop@hry.nic.in>, "Amit Jha" <fcdp@bhry.nic.in>,
"Dheera Khandelwal" <acs.environment@hry.gov.in>, fepet@hry.nic.in, "Anurag Rastogi" <acs.hetd@hry.gov.in>,
"ACS Finance Planning Govt of Haryana" <fcf@hry.nic.in>, fcfish@hry.nic.in, fcfs@hry.nic.in, "Amit Jha IAS FC Forest
Gov t Of Haryana" <fcforest@hry.nic.in>, "ACS, Health" <fchm@bhry.nic.in>, "PS Higher Education" <fcel@hry.nic.in>,
fech@hry.nic.in, "Suresh Dammu"” <acs.housing@hry.gov.in>, "Devender Singh, IAS" <fcindustry@hry.nic.in>,
"Principal Secretary Information Technology" <fcit@hry.nic.in>, fepr@hry.nic.in, cirr@hry.nic.in, "Raja Sekhar Vundru®
<acs.labour@hry.gov.in>, "CS Coordination" <cs.coordination@hry.nic.in>, "P. K. Das IAS" <acs.nred@hry.gov.in>,
"P.K. Das IAS" <acs.power@hry.gov.in>, "Sunil Gulati" <fcps@hry.nic.in>, "FC Public Health Government of Haryana"
<fcph@bhry.nic.in>, “Sh. Hardeep Kumar Additional Chief Secretary" <fcpwd@hry.nic.in>, "ACS SCHOOL
EDUCATION" <fese.hry@nic.in>, acsse@hry.nic.in, "FCST Haryana" <fest@hry.nic.in>, "FC WCD"
<fcsw@hry.nic.in>, fcsyw@hry.nic.in, "Additional Chief Secretary Technical Education Government of Haryana"
<fete@hry.nic.in>, "M D Sinha" <fctour@hry.nic.in>, "Arun Kumar Gupta" <fctcp@hry.nic.in>, fctransport@hry.nic.in,
"Urban Local Bodies GoH" <fclg@hry.nic.in>, "FC Women and Child Development" <fewcd.hry@nic.in>, "Trilok C
Gupta" <acs.transport-hry@gov.in>, "TC Gupta" <fcwscbe-hry@gov.in>, "Commissioner and Secretary, SDIT"
<acssdit-hry@gov.in>, "FC Civil Aviation GoH" <fcaviation-hry@nic.in>, "Principal Secretary Employment"
<fcemployment-hry@nic.in>, "FC Housing GoH" <fchousing-hry@nic.in>, "Anand Mohan Sharan, IAS" <acsit-
hry@gov.in>, "Raja Sekhar Vundru" <principal-secy.sasw@hry.gov.in>, "FC Medical Education and Research GoH"
<femer-hry@nic.in>, "A.K. Singh" <fcminesg-hry@nic.in>, "osd mpp-hry" <osd.mpp-hry@nic.in>

Cc: upp@iihs.ac.in, akumar@iihs.ac.in

Sent: Friday, April 7, 2023 1:44:44 PM

Subject: DoPT - [IHS | In Service Training Programme for IAS, IPS and IFoS officers | 15-19 May, 2023 | Bengaluru

Dear Sir,

Greetings from the Indian Institute for Human Settlements (IIHS - iihs.co.in). ITHS is a national education institution
premised on the need to transform the current nature of urban education as one of the most important drivers for
India’s national development and sustainable global futures. It does so in two key ways: (a) through undertaking
interdisciplinary research and practice to help build new global knowledge; and (b) by training a new generation of
urban professionals through the delivery of a set of transformative capacity building programmes in Urban Practice. !
ITHS is an empanelled capacity building partner for key government institutions such as MoHUA, MoJS, MoRTH,
MoPPGP (DoPT) and LBSNAA.

We are pleased to share a letter inviting nominations for a 5-day In Service Training Programme on 'Exploring
Blue-Green Infrastructure for Climate Action in Indian Cities', from 15th to 19th May 2023 at IIHS's



: ramme is conducted under the aegis of the Dgpartmgnt of Personne] a '

Li ? e“ﬁg‘?ﬁ?ﬁﬁ%‘ﬁ’%ﬁﬁ T;gr;}gurse fee, accommodation and meal charges will be relmbur:.sed to IIHg by“ﬁ:)d is
N F?l: ihle andinterested officérs will Havé to register their participation on the DoPT website, as per BT,
Degartment norms latest, by 3o0th April, 2023 (Download Nomination/ Registration form here),

-

p)
details about the programme and the operational details are attached herewith for your reference. Shey
i:‘ih :;:y :lariﬁcations, please get in touch with Anil Korkishala: Mobile: +91- 9885222350/ 96119 11169 | Degj dyoy
Phone : 080 - 6760 6666 | Email: akorkishala@iihs.ac.in

We look forward to welcoming officials to the DoPT IST training pro

gramme on 'Exploring Blue-Green Infrastyy
for Climate Action in Indian Cities' at ITHS's Bengaluru City Campu cture

s

Thank you

Warm Regards,

Anil Korkishala

Manager - Urban Practitioners'

Programme
91-9885222350

ss ® ITHS BANGALORE CITY CAMPUS :: 197/36, 2nd Main Road,
l l s Sadashivanagar, Bangalore 560 080. India. T: +91 80 43576617 | F: +91 80
ﬁ

BOAAN INSTITUTE FOR 2361 6814

HUMAN SETTLEMENTS =
ITHS CHENNAL :: Floor 7A, Chaitanya Exotica, 24/51 Venkatnarayana Road,
T Nagar, Chennai 600 01

7-India. T +91 44 6630 5500/6555 6590

ITHS DELHI :: 803 Surya Kiran, 19 Kasturba Gandhj Marg, New Delhi 110

» . 0o1. India. T: +91 11 4360 2798
iths.co.in

ITHS MUMBALI :: Flat No.2, Purnima Building, Patel Compound, 20-C,
uﬂmm Napean Sea Road, Mumbai 40

0 006. India. T: +91 22 6525 3874

3 attachments

DoPT-IIH S_Letter-to-CS_Haryana.pdf
A 186K

@ 2. Operational Details.pdf
3179K

.B 1. DoPT Programme Schedule.pdf
13691K
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INDIAN INSTITUTE FOR
HUMAN SETTLEMENTS

IIHS/BLR/2023-24/UPP/DoPT/Haryana/064
07 April, 2023
Bengaluru
Shri. Sanjeev Kaushal, 1AS,
Chief Secretary,
Government of Haryana.

Sub: Inviting nominations for IIHS’s One-Week In-service Training Programme on ‘Exploring Blue-Green
Infrastructure for Climate Action in Indian Cities’ at Bengaluru

Dear Sir,

Greetings from the Indian Institute for Human Settlements (IIHS - www.iihs.co.in).

[IHS is a national education institution committed to the equitable, sustainable and efficient
transformation of Indian settlements. IIHS aims to establish an independently funded and managed
Institution of Eminence focused on the challenges and opportunities of India’s urban transition.

We are pleased to invite nominations for the one week In Service Training Programme on ‘Exploring
Blue-Green Infrastructure for Climate Action in Indian Cities’, between 15 and 19" May 2023. This
programme aims to prepare the officers to professionally engage with the complex environment of
urban development and build their ability to practice in it, and is part of the 2022-23 training calendar for
In-Service Training of Officers of the All India Services (IAS, IPS & IFoS), and officers working under
Central Staffing Scheme (CSS) and officers of the Central Secretariat Service and Central Secretariat
Stenographer Service (CSSS) (DS/Sr. PPS and above). Further details are attached with this letter for
your perusal. The fees for the programme will be reimbursed to IIHS directly by DoPT.

[IHS is a preferred capacity ty building partner with the Ministry of Housing and Urban Affairs (MoHUA),
Ministry of Jal Shakti (Mo)S), Ministry of Road Transport and Highways (MoRTH). IIHS also has a long-term
partnership with LBSNAA under which it has been supporting the Phase | to V training of IAS officers,
since 2015. IIHS is internationally reputed for the quality of its teaching and learning, and has trained
over 12,000 learners from the public and private sectors, and academia through its capacity building
function.

We request you to kindly nominate relevant and interested officers to this programme by 30" April 2023
as per DoPT norms. Registration/nomination procedure is available at the DoPT Website for reference.

We look forward to welcoming the nominated officers to this programme.

B akorkishala@iihs.ac.in ‘G +91- 9885222350/ 9611911169

With best wishes,

( v lw\

Geetha Krishnan
Head - Urban Practitioners' Programme and Digital Blended Learning at [IHS

Encl: 1. Programme Schedule
2. Operational Details

REGISTERED OFFICE:
IIHS Bangalore City Campus: No. 197/36, 2nd Main Road, Sadashivanagar, Bengaluru 560 080. India | T +91 80 6760 6666 | F+91 80 2361 6814

IIHS Chennai: Floor 7A, Chaitanya Exotica, 24/51 Venkatnarayana Road, T Magar, Chennai 600 017. India | T +91 44 6630 5500,/6555 65920
IIHS Delhi: 803, Surya Kiran, 19, Kasturba Gandhi Marg, New Delhi 110 O01. India | T #9111 4688 2200 | F +9111 2332 0477

IIHS Mumbai: Flat No.2, Purnima Building, Patel Compound, 20-C, L J Marg (Mapean Sea Road), Mumbai 400 006. India | T +9122 6525 3874
info@iihs.co.in | CIN: U74990KA2008NPLO78948
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Bengaluru

The Indian Institute for Human Settlements (IIHS)
Bengaluru City Campus is a state of the art facility that
can host a diverse range of activities and events
within its premises. Located in a prime location within
the city, the campus spans 21,000 sq.ft. over four
floors. The building provides an accessible, open and
engaging environment for a wide range of activities
for conferences, exhibitions, events, academic and
research gatherings, facilitated by state of the art
technology and high quality support services.

Facilities
21,000 sq. ft. space

State of the art Conference,
Training and Meeting rooms

Exhibition Hall, Cafeteria, Catering
Service

Electronic whiteboards and HD
projection facilities in all spaces

Design, Media and Communication
services

_'__F

Technology

HD projection and live streaming
(one-camera or two-camera setup)

HD video recording
(one-two-camera

setup, recorded digitally or on tape)
Video editing

25 Mbps dedicated bandwidth

Wi-Fi enabled spaces

City Campus

Accessibility

Situated at a prime location
in Bengaluru

30 minutes from Bengaluru
International Airport

15 minutes from the city railway
station and bus stand

Close proximity to government
offices and some of the best hotels
in the city




Accommodation Information
Accommodation will be provided by IIHS at Hotel Holiday Inn Bengaluru Racecourse

Course Date 15 - 19 May 2023 | Check in 14 May 2023 - 6 pm onwards | Checkout by 12 noon - 20 May 2023

- S

3 (4 i;"f

#16/1, Sheshadri Road, Gandhinagar, Ward No.94 Bengaluru, 560009
T: 080-46205900 | holidayinnexpress.com/bengaluru

IIHS will arrange ground transport from Bangalore Airport to Hotel Holiday Inn Racecourse.
Shuttle service from the hotel to IIHS Bengaluru City Campus will be arranged on all training days.
The vehicles will reach the hotel by 9:00 AM and leave for IIHS by 9:15 AM.

Contact Information
Anil Korkishala

Manager, Urban Practitioners' Programme

M: +91 98852 22350
E: akorkishala@iihs.ac.in

IIHS Bengaluru City Campus: 197/36, 2nd Main Road, Sadashivanagar

Bengaluru 560 080. T: +91 80 6760 6666 | E: info@iihs.co.in www.iihs.co.in
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Capacity Building Programme on Exploring
Blue-Green Infrastructure for Climate Action

in Indian Cities
15 - 19 May 2023 | IIHS Bengaluru City Campus

Conducted under the aegis of the Department of Personnel and Training (DoPT)



Bl Course Description

Situated at the crossroads of extensive urbanisation, unequal development, and high
climate vulnerability, Indian cities are at the forefront of dealing with climate change
impacts. Indian cities also provide opportunities to innovate and provide integrated
solutions that meet climate change and sustainability goals. One way to do this is by
harnessing nature and investing in ‘blue-green infrastructure,’ which includes trees,
parks, gardens, wetlands, lakes, and rivers in and around urban areas.

Blue-green infrastructure has been recognised as critical to building climate resilience,
meeting mitigation targets, reducing disaster risk, and supporting sustainable
development. While the evidence on blue-green infrastructure has increased
exponentially in recent years, there remain gaps in understanding which solutions are
feasible where, how effective different blue-green infrastructures are in meeting specific
goals, and how blue-green infrastructure can be enabled on the ground.

This course will expose officers to the latest evidence on climate change and cities,
focussing on how blue-green infrastructure initiatives are being implemented across
Indian cities to meet multiple goals of human well-being, sustainable cities, better
health, and climate action. The in-depth case studies will also allow for lessons from
practice on what enables and constrains blue-green infrastructure.

Answers to complex, competing problems presented by Indian cities are not likely to be
found within narrow constraints of professions and knowledge domains. It requires a
new kind of professional who can engage and innovate across sectors and disciplines.
The proposed course represents an opportunity to precisely do this. Tackling the broad
theme of climate change and cities, it will provide officers with the training to
understand and professionally engage with concepts of blue-green infrastructure in the
urban landscape. Bringing complex, real-world problems of urban India into the
classroom through case-led teaching and learning, the course will leverage the expertise
and experience of working practitioners and enable them to apply it in their respective
operational contexts.




Bl | carning Outcomes

This programme aims to prepare the officers to professionally engage with the complex
environment of urban development and build their ability to practice in it.

Key learning outcomes of the programme:

1. Be exposed to the latest evidence on climate change and cities, focussing on climate
change risks and impacts, feasible and effective adaptation and mitigation actions,
and ideas of climate-resilient development pathways in urban areas

2. Contextualise Indian urban and regional development issues and interventions in
relation to climate change and sustainable development priorities

3. Beintroduced to the potential of blue-green infrastructure as a set of solutions to
climate change issues in cities

4. Locate their own practice within current issues such as ‘circular cities’, ‘climate-smart
cities’, in contemporary urban India

5. Be exposed to on-ground case studies, covering key sectors and themes from
different city context

Bl Programme Design and Pedagogy

The training programme is proposed to run for 5 days. A range of pedagogical
approaches will be used to enable better understanding and learning. These would
include: interactive sessions with faculty and on-ground practitioners for perspective
building and thematic understanding; applied learning through cases; and field visits.

Interactive Sessions: Approximately half of the programme will consist of lectures and
interactions with participants led by IIHS faculty and on-site practitioners. Many of such
sessions will be team-taught, that is, multiple faculty will engage with the participants in
class such that they are able to get a richer and more diverse understanding of the
conceptual and operational issues at hand in a single session.

Case studies and field visits: Case-based and site-based learning, through field visits, are
central to IIHS's pedagogy, enabling working backwards from wicked problems. The
focus is on developing problem-assessment and solving skills, as well as building
capacity to formulate innovative and sustainable solutions. IIHS has identified specific
cases, as highlighted in the content section below, which will be used as primary
learning material. Classroom based learning will be complemented via on-site exposure.
This on-site exposure will be in alignment with classroom-based learning. Field visits will
be facilitated through practitioners and relevant IIHS faculty. Significant emphasis will be
paid on debrief sessions, post the field visit, where the focus will be on co-developing an
implementable agenda for various city contexts.

02



B Detailed Schedule of the Course

Day 1: Monday, 15 May 2023

10:00 am - 12:30 pm
Climate Change and the Urban

This session will provide a global perspective on climate change and how it impacts
cities. It uses the latest evidence from the Intergovernmental Panel on Climate Change
(IPCC) reports and articulates the latest science in the context of city-based climate
action.

The session also points to evidence and contemporary frameworks focussing on
blue-green infrastructure and its potential to deliver on climate action and sustainable
urbanisation. (This session will be in the global context).

2:00-4:30 pm
Blue-Green Infrastructure in the Indian context: State of Knowledge

This session will discuss blue-green infrastructure such as rivers, canals, ponds,
wetlands, floodplains, water treatment facilities; trees, forests, fields and parks, in urban
and land-use planning in the context of Indian cities. It will also discuss how both
physical infrastructure solutions and ecosystem- based solutions need to be deployed in
order to solve current urban problems. This session will also examine how blue-green
infrastructure and ecosystem services are being applied in the real world including
assessing key implementation issues and challenges.

Day 2: Tuesday, 16 May 2023

10:00 am - 12:30 pm
Case 1: Green infrastructure in Cochin airport

Cochin International Airport (CIAL) is one of the first airports fully powered by solar
energy. To reduce airport's energy costs and transition to renewable energy, installation
of solar energy was suggested. In 2015, the airport’s electricity requirement was about
48,000 units, and through the solar set up, they produced a surplus of 52,000 units,
making the airport ‘power neutral’. Since 2016, a separate unit of CIAL has been
cultivating vegetables between the solar panels, demonstrating multi-purpose use. This
case examines CIAL's integrated model that increased the airport’s green cover,
provided cooling in a tropical climate, and generated food.

03



2:00 - 4:30 pm
Case 2: Capacity Building in Madhya Pradesh

Exploring the potential of scaling up green infrastructure implementation through
innovative capacity building intervention. The case will focus on exploring its design,
budgetary provisioning and implementation mechanics. This case will deliberate on the
State of Madhya Pradesh'’s climate change capacity building initiative for their ground
staff in the forest department (forest guards etc.) and would explore ways to imagine its
equivalent for blue-green infrastructure in Indian cities.

Day 3: Wednesday, 17 May 2023

10:00 am - 12:30 pm
Case 3: Heat Adaptation in Chennai, Pune, and Bengaluru

Potential of urban green cover in mitigating urban heat island effect will be discussed in
this case. Using examples of adaptation strategies at various scales, this case will
present individual terrace farms of Bangalore, gardens in low-income settlements in
Chennai, and rooftop gardens on government offices in Pune. The case will illustrate
benefits of urban gardening in regulating urban heat that has relevance for national
policies on retrofitting and planning for climate-resilient and liveable homes and cities.

2:00-4:30 pm
Case 4: Composting and circular systems in Pune and Bengaluru

The case will explore the opportunities in the domain of solid waste management,
particularly municipal waste, and how different stakeholders have managed the same.
Examples from Pune and Bangalore will highlight composting at multiple scales.
Recognition for best composting practices like Swacchh in Pune and connecting bulk
composters with farmers like CompostConnect in Bangalore will be used to highlight
potential contributions to SDG 12.

Day 4: Thursday, 18 May 2023

10:00 am - 5:00 pm

Field visit

Field visits with active interaction with ground-level practitioners to understand the
real-world implementation of an intervention (linked to the examples discussed during
earlier sessions): wet waste composting, rainwater harvesting practices for growing
food, and Citizen-Government partnership for community-based green infrastructure
intervention.

04



Day 5: Friday, 19 May 2023

10:00 - 12:30 pm
Field Visit: Kengeri Campus - [IHS

This field visit will focus on aspects of blue-green infrastructure interventions at a
campus (smaller) scale. Prospective IIHS University is being planned as an ecological site
and is experimenting with a range of ecological solutions to environmental problems.
The visit will expose participants to the on-going interventions around blue-green
infrastructure and its prospects towards addressing environmental problems and
contributing to climate action at the local level.

1:30 - 2:30 pm
Cross-cutting Issues for Climate action: Governance and Institutional
Capacity

This session will take stock of multiple governance and institutional capacity issues,
particularly focusing on deliberating with participants and learning from exposure visits,
to further the agenda of accelerating implementation of blue-green infrastructure in the
context of Indian cities. The session will discuss present challenges and identify some
suitable strategies to be able to scale implementation of blue-green infrastructure.

2:30-3:30 pm
Concluding Panel Discussion

Run in an interactive way, this session will attempt to bring together learnings from the
5-day training programme.

3:30 - 4:00 pm
Valedictory

05



Bl Sample Feedback from Previous Learners

[IHS has conducted a course on Urban Development for the Department of Personnel
and Training from October 9th to 13th 2017. There were 21 participants in this
programme. Participants rated each of the sessions from 1 to 5, with 5 being the highest
rating and 1 being the lowest.

The following chart depicts the session-wise feedback for this course:

Session-wise overall feedback of DoPT participants from 2-4 February 2022

Unravelling the interface between land records and...
The Land Question in India
Urban Water Supply
Urban Sanitation
Solid Waste Management
Urban Mobility and Transportation Planning
Urban Livelihoods
Approaching Housing for All

A Perspective on the Urban India Story
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

W5 W4 W3 12 W1

Session-wise overall feedback of DoPT participants from 27-31 January 2020

Panel Discussion

Issues in Land Governance -1 - Deepak Sanan

Issues in Land Governance -1 - Deepak Sanan
Site Visit VII - FSTP Devanahalli

Site Visit VI - Bangalore Airport

Site Visit V - Bengaluru Traffic Improvement Project
Site Visit IV- JNNURM Housing Site Jayanagar

Solid Waste Management - Kalpan Kar
Urban Mobility and Transportation Planning - Shreya...
Site Visit 11l - Cubbon Park STP
Site Visit |1 - BWSSB
Approaching Housing for All - Swastik Harish

Urban Sanitation - Santosh Ragavan
Site Visit | -Namma Metro | s s s —
A perspective on the Urban India Story - Deepak Sanan I s s s

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

W5 w4 m3 m2 m1
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Session-wise overall feedback of DoPT participants from 9-13 October 2017

Panel Discussion: Revisiting the Urban
E-Governance

Urban Property Records

Site Visit V- Bangalore Airport

Site Visit Il - Namma Metro

Solid Waste Management

Water supply & Sanitation

Site Visit Il - Rachenahalli Lake (Jalmitra)
Site Visit | - FSTP Devanahalli

Environment & the city
Approaching Housing for All
Urban Refoms & Innovation

Urban Policy Making in India

Indian Urban Opportunity

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

EH5 m4 m3 02 m1




Bl Participant Testimonials

| feel that the course is well designed and meets the objectives. It
has a certain degree of freshness and is different from run of the
mill training organised elsewhere. Please retain this novelty factor.

It was an excellent experience overall. Not many such trainings are
available in urban governance. Definitely, it is going to be very
helpful for officers interested in urban sector. Logistics and
accommodation were really pleasant. Lastly, | would like to record
my appreciation for all the team members who exhibited courtesy
and professionalism par excellence.

A very well designed course. The quality of the interaction was very
good. There was very good involvement of participants as well
which contributed greatly to the learning process.

It's well organized. Choice of subjects, speaker, and sequence of
topics are commendable. Well done. Congrats to all who were
involved in the programme. Could have more of group exercises
and case studies.

This is a very nice experience and planned training. Every day in
class and field training as well as exposure visits. IT park visit can
also be included.

08
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