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- 248, The following general procedure should be followed in dealing with.
SDetitionS il s ol i S e e e e R '
. (1) Complaints and. petitions received from the public should be dealt with
* by-the administrative branches’ concerned with the subject matter. These should
* ‘ordinarily be ‘acknowledged by the, yarious offices of Government and the Heads
- of Departments concerned to whom they are addressed . Petitions addressed to the

. Chisf Minister and other Ministers should be passed on to the Administrative-Secre-

-~ tary concerned who should get all the petitions acknowledged as soon as possible.
- The Administrative Sscretary .stljoglql',___"ﬁi?hile'-folrwar_diﬂg':shch complaintsto the Heads
. of Departments,* indicate that these-have been .acknowledged. It is not necessary -

- to inform thé"cdmplaiﬁant of the progress of the. inquiry from time fo- time.

5 (2) The Heads of Departments, etc., should submit lo the Administrative -
'Secretaries quarterly staiements of petitions and compiaints which have. been taken
up for enquiry. - On their receipt, these statements should be submitted to the Minis- .
ter concerned and the Chief Minister for their S i e e i S

A separate Grievances Department (Celt) is aiso functioning in order o en-. .
sure *p eedy redressal of public grievances. - The complaints received by the grievances
‘Deptt. are referred to the concerned Departments or the Distiict Grievances Com-
“_rmittees and: a constant watch is maintained on their dispesal. - - v

IR Reports on pe{i-tidns--éﬁdlilﬁ ‘r_lolt':b'e to0 freq_uéh-ﬂ'y'_ask'ed fo;,-_ ‘but when
it is decided to,call for a report, the petition should bsendorsed ito ‘the Head of De- °
par‘ment or the, Commissioner concerned-and not directly/to the Deputy Commis-

_sioner on other local officers. A

dags, o (d)aln casesiwhere copies of petitions have been:sent directly.by the petitioner
to the Head of Department or Deputy: Commissioner ‘'or any :other! local ‘authority -
the comments of that authority should be obtained before Government takes a de- -
_ cision on the petition. . JAf need bey: the 1o _aurhorityconcerned' may be ‘reminded -
" in the matter. ~This procedure, however, will not/bemecessaiy.in cases which ob-

~ viously: require direct action by the Government.

' (5) The decision of;

; the Govt. will be canveyedto thetpetitioner dircctly and
‘the officer who has been. con lte S RS S

d willialsozbe sent-a copy.~ -

R (3 When it is deemed necessary to call fora: report on any petition which ;
 is.couched in disrespectful language towards, an officer or levels serious allegations -
_against 2 Govt.-officer sugh report sh_’e-xjid:7b¢r@btaineda‘cohﬁdenﬁaﬂy by demi-official

T Gt

s (7)  Petitions -'_whjéh'fi-l_mstra{efthej'g.;ngral-pﬁmic: feeling on any matter of
- public interest should be submitted to the Chief Minis“er through *he Chief Secretary, - ..
. for -information. e R RS R i e i S s

s




. (® Petitions coptaining charees ffecting the conduct and . character of @
-Gazetted officer should Be submitted o the Secretary concerned and in all important
cases,  to the Minister incharge. = -~ -~ .0 R e

submitted to the Governor or Govt. ~praying foi a
_ }_;a}_{__el:_ajlggadg;bggn_;pg’s__gcg_l_;—in ‘a case] it should always
‘point has been put forth. in the. petition.

to in Acticles: 6,7, ot 9 of Schedule I to
of Schedule I of the Indian Stamp Act,
public officer must bear the stamp of the -

s the exemption from stamp rduty for copies
 not cover the receipt of such copies by pub--

_ (i'l) ”Na doc.umé_-rit; of -'a'njr_'-'df._-‘_'l':le_ !cinds re'_fe_rred'fo m section 6 of - the_' Cﬁ'm‘f*

fees Act, 1870, ‘should be received unless duly stamped. A petition enclosing a

__copy not duly stamped should ordinarily be returned to the sender or presenter with = :

' a direction  that ordrs cannot be passed unless itis resubmitted withiaiduly stamped
~ copy. . No fee is Jeviable in respect of a.petition by a prisoner, although presented
. on his behalf by an agent or pleader, (vide:section 19 (xvii) of the Court-Fees Act,”

°1870). The Superintendent and; Assist nt dealing with & petition is Teasponsible
' to’ensure that these orders are _carrie ot e e yy ARy b e

. e out. '

. (12) When stamped documents are \received 1, . the person who- opens the
' Fees Act, . 1870, the.s é{i:i,lpi_;i_s.‘.;:aggéu@dﬂby'thf';- figure head being punched out: in :

- 'such manner - as will leave, the amount, designated on. the stamp un touched. -

; " . 249. : Interpretation of form.'of:'endorsemems--as_ed in dealing - with petitions.—

" When petitions addressed to Govt. are forwarded ' to ‘Commissioners “and Heads
- of Depattments the various forms of endorsement are to be interpreted in the fol-
Jowing manner :— . At e el 2t :

e ) TE 2 petition warded for disposal, it is intended that it should be
.\ disposed of by the addressee in such manner as he thinks fit, . and further communi-

" cation. with Govt. on the subject is un necessary: Unless the addressee receives .
.- intimation to this .e-ﬁ'et_;t'rj_separqtély:.fmm ‘Govt. s s .

feferences from the Secretariat marked ‘for -
he 'endorsement should make it clear whether

(2 The pratice of sendir
.l disposal or'réport’ is ‘forbidden.
d' for disp

refer

1 or for report. .

"« the: reference’ is forwar

@)1 a ﬁet"i'tibry; is "_phdé‘rsqd"jfor_i.-épdr_t,-.".the: -'_Subjec't ‘matter ého.ulcl__'fbtm the
 basis of a report to Govt. and the petition - should not be disposed of by the add-

"

: _ 2507 :-A;:';peql.s' from member,s of all Ind;a 'S.S:ta-r'g;,. _S,ngiali.;:!é’gand;;.-_{-S'yI;Ordinate
. Services—The procecure.for"dealing With appeals, from members of all India;Ser-
., vices in'matter of ‘disciplinary action against ‘which, a statutory appeal lies, is.laid =

,.down in‘the Civil Services (Classification, Control and, Appeal) Rulgs while that for
i dealing /with appeals ‘from ‘members of State, Specialist and Subordinate Serivices
in the Haryana Civil Services (Punishment ‘and Appeal) Rules. .~ .~

~dak should See..'-thét‘-i’q{aO.qgrxl'a-a;cég with the: provisions ¢f Section 30 of the’Court
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. from members of the services, which are addressed to Goyt.:— 1

The following i)rocedure. should b_é_:_. followed in’ the ‘sﬁbmi-s_'sidn of appeals -

0] Such_cases_shéuld be 'submit_'t_'e_.d by Secretaries to the :Mit_l_ister concer-,

Y ned: o

() The noting on the apéealél’ﬁ'ﬁqlﬂd be :c{:;:nﬁné'd to the :_ciucid_at.ié'ﬁ of
facts necessary .to.make the point at issue clear and the officer who

has dealt with the appeal already should. refrain from expressing any-

- opinion whether favourable ‘or un-favourable to: the appellant, unless

the appeal raises new points not previously discussed.; -

(2) Where al‘lgth . '.:aﬂpgéa;ll'zie:_xigts and has airea'dy_: _becn_:_.\_ e:}.if:,r_c'_ised  under
the rules in force a further'appeal on the same subject from a member of the Sub-

ordinate Service, should not be admitted. In petitions ‘of this nmature the following
Teply could be given :(— - : : S N

"5 With réferencé to your, - petition dated———___relafing to—m-—— -

Iam directed to inform you that the Government, having. satis-

fied themselves: that the remedies: of‘appeal and application for revision which

* were open . to you, have been duly exhausted, decline to take into consideration
-your petition for the reopeing. of your case.” s o o

- 251. - Appeals from decisions of the High Cofziﬁzfﬁfonérs and Awbassadors —

With regard  to business assigned to the High Commissioners or Ambassadors of -

which the: Govetnment of India or the State Government have the authority to.dis-
pose of, the' High Commissioners or Ambassadors acts on behalf of the' Govern-
ment of India or the State Government as the case may be, and an appeal against
~his orders would lie  to the Governmént of India- or to the State Government on
- whose behalf the order was passed s e s TR R RS Re

252 -}’e'zft:'dns_'aga;:'n;r'.s'enténces of death :—The instructions. for dealing
with petitions from convicts under sentence of death are ' contained . in a pamphlet

issued by the Ministry of Home Affairs and is recoi-_cf,__l_‘éd; in A—File No. 2-H/

Judicial of }952.'-_- '

253. - Appeals against acquittals —The :'pr'qcedure_ to .déal __Wit_h_. : 'a'pj;)ea.lsll

«calling upon  Government to take action under. Section 417, Criminal Procedure

Code, against acquittal is laid _down /in the . Law. Department Manual. = The

Superintendent and the Assistant  concerned should see that all the required
papers are in order before -the case is submitted to the Secrétary or the joint
 Deputy/Under Secretary. ARG L o i g Y :

~~ MEMORIALS AND PETITIONS ADDRESSED TO THE GOVERNOR

HRGR40 iThe follo'vﬁri.g; insuug_t;ioné" forthe féjibﬁifss;ion,' Teceipt and transmission
of memorials and petitions to . his  Excellency the . Governor or Government of

~ the Haryana State should be observed in so far ‘as they relate to. memorials.and
peititiens fromn persons who are or who have. been, |

Haryana State. i Tl

in the: Civil (Service of the




. 7

_ 2 157 _
- PART—I PRELIM INARY

‘In these instructions — o - %

3 Deﬁ"ni;_;_iohs s
() *Head of Department” means the authority shown in column 5 of

'_Ai)pendix D to the Punjab Budget Manual (4th Edition), 'in respect " of.the Govern-

- Ment servants whose pay- is charged - to the corresponding head of account in
. 'columq?-—?.-of-thatil:Append_ix:- I e Ll R Fas i et ) e

. () “Memorial” includes petitions letters and applications of the nature of
memorials... i o i i -
- (i) “Governor” means the Governor - of the Haryana State.

(iv) ..“quér_h.ment':’T-'-!It_'ieails.ithé: Haryana Government 'iﬁ'thé' Administrative

i Department.

2. Scope of Instructjon;s e

() These instructions shall apply to memorials addressed to the Governor,

of Haryana or the State Government by persons who are,’ or who have been in the

~Civil Service of the Haryana State _in re pect -of matters arising out of such employ-

Ment or in, respect of the termination of such employment and who are or were sub-

ject to the rule making .power of the Governor. However, these instructions will

not apply to representations made against adverse remarks ‘communicated.on the

basis of annual ~confidential ‘reports., e
" (i) These instructions shall not affect any rules - or orders made by the com-

- petent authority in respect of representations submitted by recognised asso-
-ciations of Government -servants and * shall be in addition ‘to. and not .in dero-
. gation of the rules governing the conditions of service  of the memorialist.

 Form and 'Manﬁer"-'6f_-'_._'$Iu_b:_nits$i'qn-';3f .I_L_Memol__'i_ﬁl.é' .

S =

3. Form _"of Meiﬁqr;'_ql

(i) A memorial may be either in manuscript : form, typewritten or in

: print, -

(i) Every memorial shall be authenticated by the signatures of the
- memorialist and submitted by the . memorialist on his own behalf,
or when the memorialists are. numerous every person preferring the
memorial shall do so separately and in his ‘own name, unless the
subject “matter of the memorials i§ with respect to .or arises out of
one and the same order = affecting them jointly, in which case it may

T . be signed jointly. A0

(iii). E.Ver.y.m;mdriai',;iﬁd:.'.the:_- papérs mncégnc_dltlfe;éﬁth shall be =acc6r;1- :
1 panied  by:a rendering ;of it in the - ‘language’ for the*'time being ' -
tefqr_:oﬂicial-pia,ipqafc_S__duly‘-—éi’ti_then-t_ipat;d:- 2

-+ authorised for use .in the Sta
: in the. manner: gforesa‘_id.-






