No. 8;12;?9-AR
From
The Chnef Secretary to Governmcnt Ha1yana
s A0 &
1oy '_All Heads. of Departments in Hdr_mna
3. All Commissioners and Eemty Commksnoners m
Haryana . :
3. All S.D.Os (Civil) in Raryana.
4. 'Registrar, Punjab & Haryana Hig‘h Court.
Dated, Chandigarh the Z4th August, 1979.
Subject :—Elimination of delays in the chsposal of Government business .

Sir, ; ;
1 am directed to address you on the subject noted above and to say that it has come to notice
that in many casc¢s delays occur in the d;5posal of Government work. The Government desires that

overall improvement should be effected and utmost specd and promptitude ensurd. It has, therefore,
been decided that in the matter of taking action o any ieference or case, the time schedule indicated

below should b strictly adhered to at each level (—
(i) An immediate reference/case 5hould be normally dealt with in one - day “but “not later than
two working days;
(i) An urgent reference/case z.hould be normally dcalt wu;h ‘in-two days but not later than three
worklng days;
(iii) An ordinary rcierence;casc should be dealt Wlt-h in sc\mn workmg days _
- These instruciions may please be noted and also brought to the notice of ail concerned for
strict compliance: _ S
Yogrs_falthfuliy,
: 157 Lo _ . RN 5
' G e TR : “Under Secretary, Anministrative Reforms,
for Chief Secretary to Government, Haryana.





